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JAVEY LINE CLEARING SERVICE 


Why Davey Service? 


® Available Everywhere 


® Skillful 


COMBINATION 
HAMMER And DRILL 
Drills Concrete, Brick, Stone, 


Metal and Wood 
Two Tools for the Price of One 


WODACK ELECTRIC TOOL CORP. 





© Economical 
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® Preferred by Tree Owners 
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TELEPHONE AND 

TELEGRAPH WIRES 

SWITCHBOARD CABLE 
MAGNET WIRE 


KENNECOTT WIRE AND CABLE COMPANY 


PHILLIPSDALE, RHODE ISLAND 


THE NUT RETAINER 
IS A PATENTED 
FEATURE OF CHANCE 
EXPANDING AND 
CONE ANCHORS. The Chance Steel 


four-way with nut 
retainer. All steel, 
unbreakable. 


You will find the Chance 
patented nut retainer on 


the Chance Steel 2-way and 
4-way. The Wej-Lock 2, 3 and 
4-way and Chance Cones. 


A-B-CHANCE 
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The ALL-STEEL CAB 
is a feature in every new 
International. The one- 
9 top, the sides, the 
»ack and cowl panels, are 
welded into the complete 
cab frame. Rubber mount- 
ings wherever cushion- 
ing is needed. This is the 
roomy, well-appointed 
de luxe cab. 


@ An unusual choice is offered the light truck user 
in the Half-Ton to One-Ton range in the new Inter- 
national line. There are wheelbase lengths and body 
dimensions to fit all light hauling requirements. 
And it is that way throughout the entire Interna- 
tional line. No matter what the load, there is always 
an International built to fit the job, exactly. 


International Harvester engineers worked for 
months to develop these trucks—a quality line of 
Internationals completely new in engineering and 
exterior design. The men who design and build and 
test them took all the time that this kind of a job 
requires and put into it all the experience that 
Harvester has gathered in more than thirty years 
of truck manufacture. And now months of actual 
service in every kind of job imaginable testify to 
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Dearborn St., Chicago, Ill. Telephone 
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45-Ton Model D-2 
%-to 1-Ton Model D-15 


The International 42-ton Model D-2 
comes in two wheelbase lengths, 113 
and 125 inches; inside body 76 and 
88 inches long. The %4- to: 1-ton 
Model D-15, wheelbase 130 inches; 
inside body 102 inches Jong. 


a new high accomplishment in truck construction 
and a new low cost in truck operation. 


Every one of these new Internationals, from the 
modern Half-Ton streamline trucks to the power- 
ful six-wheel units that are licking the toughest 
trucking conditions in the world, is all-truck 
throughout as all Internationals have always been. 


From the very day a new International goes on 
the job you can expect greater earnings on every load 
it hauls. See these trucks now at the nearest Inter- 
national branch or dealer showroom. The right chas- 
sis and right body for every hauling problem. Ask 
for catalogs of the sizes in which you are interested. 


INTERNATIONAL HARVESTER COMPANY 
Harvester Building  ‘““°OPPORATED Chicago, Illinois 
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Recorded by the ELECTRIC Calculagraph 


Most leading telephone managements are adopt 
the Electric Calculagraph—or are having 

their spring-driven models electrified. The rea 
son: the electrified Calculagraph measures and 
records toll-call time on the toll ticket-—TO THE 
SECOND! 

Modern managements realize that overtime 
calls must be checked to the last second of time- 
ind Calculagraph does exactly that! 


The Electric Calculagraph (pictured above) is 


THE CALCULAGRAPH 


50 Church Street Dept. 16 


CALCU LAGRAPH 


equipped with a self-starting synchronous motor 
for 60 cycle and either 20 or 110 volts regulated 
ilternating current. THIS MECHANISM 
CAN BE FITTED TO YOUR Model 6 
CALCULAGRAPH. 

Send us the serial numbers of Calculagraphs in 
your exchange, and we will send your estimates of 
cost for converting them to electrics, together with 


complete information on the new Model 30. 


COMPANY 
New York City 
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Only PHILCO 


*The First Telephone 
Battery Specifically 
designed for Floating* 





Type 54BF, 15 A.H.—8 hr. Rate 


FLOTE IN STEEL-GLASS 
SUPERIORITY POINTS: 
1—Floté in Steel-Glass is absolutely sprayproof. 

2—Easy to install and maintain. 

3—Accurate built-in charge indicators. 
4—Ample power reserve (15 A.H. Capacity). 
5—Reasonable initial cost. 

6—Low monthly cost guaranteed by Philco. 


7—Heavy (.312 inch thick) Floté positive plates. 


WATCH FLOTE GO IN! 


PHILCO 


(BATTERY DIVISION) 
PHILADELPHIA, PA. 

















Listen to Boake Carter Over Key Columbia Stations. 
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TELEPHONE PROGRESS AND 
PUBLIC RELATIONS 


By STANLEY R. EDWARDS 


Editor of TELEPHONY 


HISTORY OF TELEPHONE INDUSTRY shows indelible mark 


of competition, and how the Independent industry was devel- 


oped. 


Independent manufacturers provided companies with 


the first in many improvements responsible for our excellent 


present-day telephone service. 


Public relations of a company 


means building up a good reputation based on modern equip- 


ment, service, business methods and genuine interest in com- 


munity welfare. 


Address given before annual convention of 


United States Independent Telephone Association held recently 


WHE IMAGINATION of the 
public has been stimulated in 
recent months through nation- 

wide advertising concerning the 
“City of Tomorrow.” Illustrations 
picturing the “City of Tomorrow” 
some 40 years hence distinguish it 
ith several road and walk levels and 
by tall towers reaching up into the 
heavens. The concept of the “Town 
of Tomorrow” is given as houses on 
dead-ended streets with wide spaces 
between them and parks at the rear 

The planners behind these prophe- 
cies of the future have searched 
diligently into the past to note how 
progress has been made. “If you 
know what a group of people in a city 
have done in the past,” says one of 
these planners, “you can reasonably 
predict what they will do in the fu- 
ture.” 

So let’s look over the telephone in- 
dustry and note the high spots of 
progress. Then we will, I hope, be 
better able to comprehend the trends 
of present-day progress. The older 
Independent pioneers recall how the 
industry has been built up, but many 


members of the newer generation are 
not familiar with the milestones of 
telephone progress. 


Competition Makes 
Indelible Mark on Industry 


Looking back over the 
notes the indelible mark ¢ 
has made upon telephone communica- 
tion in the United States. History 
tells us that only a few hours sepa- 
rated the filing of two fundamental 
telephone patents—and the court 
finally ruled that Bell’s application 
was filed before that of Elisha Gray. 
Throughout the period of the patent 
monopoly, there was continual com- 
petition of patents. 

The Western Union Telegraph Co. 
seriously threatened the Bell’s exist- 
ence with the telephone patents of 
Elisha Gray and Edison. And compe- 
tition between the Gould and Van- 
derbilt interests for control of the 
Western Union is said to have been 
responsible for the settlement of the 
Bell patent suit against the Western 
Union, resulting in the latter with- 
drawing from the telephone field. 


years, one 


ymopetition 





During the remainder of the life of 
the fundamental telephone patents, 
the Bell company bought hundreds of 
patents. The one fundamental pat- 
ent, not acquired because then consid- 
ered unimportant, was that covering 
the automatic telephone. And for 
that mistake in judging future prog- 
ress, the Bell company in later years 
expended hundreds of thousands of 
dollars for patents, payment of 
licenses, and for costs of experiments 
with various types of switching. 

Following the expiration of the 
Bell fundamental patents in 1893 and 
1894, the Independent operating 
companies entered the field, but it 
took some time to design, develop and 
produce telephones and equipment 
which did not infringe on the many 
patents acquired by the Bell during 
the period of its patent monopoly. 

The successful conclusion of the 
fight upon the Berliner patent cleared 
the way for the Independent manu- 
facturers to produce equipment for 
meeting the rapidly-increasing de- 
mands of newly-organized Independ- 
ent companies. The Edison and other 








patents having previously been de- 
clared invalid by the courts, the In- 
dependent manufacturers had an 
open field for producing the three 
essentials of a good telephone—re- 
ceiver, transmitter and automatic 
switch hook. 


Building Up of Local 
Exchange Service 





The entry of the Independents into 
the field not only strengthened the 
ambitions of the Bell to maintain a 
monopoly of the telephone industry ; 
it stimulated it to extend its service 
into cities and communities which it 
had made no effort to serve. Pre- 
viously its operations had been con- 
fined almost entirely to the large 
cities. 

Competitive exchanges were in- 
stalled in many communities. In 
some instances, Bell and Independent 
plants were constructed simultane- 
ously, and there was a race to be 
the first to establish service. In 
some cases, there were physical en- 
counters between the competing 
forces. Service was offered by the 
Independent companies at rates sub- 
stantially lower than those of the 
Bell. In retaliation, the Bell fre- 
quently reduced its charges to a point 
below those of the Independent com- 
pany, in some instances giving free 
services and even offering premiums 
as inducements for orders for tele- 
phone installations. 

The public became telephone-con- 
scious, and during the first two dec- 
ades after the entry of the Independ- 
ents into the field the telephone in- 
dustry of this country developed at a 
tremendous pace. The 300,000 odd 
telephones in service in 1894, when 
the Independents entered the field, 
grew to 6,483,600 by 1908. Those 
were the stirring years. 

Then the Bell commenced buying 
Independent exchanges or hampering 
their growth by attacks on their 
financial stability. Thus, dual tele- 
phone service in many places was 
eliminated. This phase of competi- 
tion ended largely with the Kings- 
bury commitment in December, 1913. 
Since that time, the Bell has concen- 
trated its efforts upon improving 
equipment, service and its public re- 
lations. There are now only a few 
points where competitive exchanges 
exist. 

The Bell companies have 4,650 ex- 
changes serving under 1,000 sub- 
scribers each, with a total of 1,272,- 
000 stations, while the Independents 
have about 11,600 exchanges serving 
under 1,000 subscribers with a total 
of 2,950,000. The remaining 1,500 ex- 
changes of the Bell located in the 
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larger places, serve approximately 
13,500,000 stations as against about 
1,050,000 Independent telephones in 
exchanges of more than 1,000 sub- 
scribers. 

Out of this local service in the 
large cities and other causes has come 
the development of the nation-wide 
toll system by the Bell. And in the 
progress made in extending the lim- 
its of long distance telephony, it is 
interesting to note that the funda- 
mental inventions were originated by 
men outside of the Bell organization. 


Bell Development of 
Nation-Wide Toll Service 


The Bell spent thousands of dol- 
lars for the patent rights to control 
the Pupin loading coil, although its 
practical development was made by 
Bell engineers. The DeForest three- 
electrode vacuum tube was first used 
in radio, and rights for its applica- 
tion to the telephone art were pur- 
chased by the Bell. Its development 
by Bell research men gave a great 
impetus to long distance telephony. 

But in order to operate these two 
inventions—the loading coil and the 
vacuum tube—successfully over long 
distances, a two-way repeater circuit 
was essential, and the Bell paid Gris- 
singer, an Independent engineer, one- 
half million dollars for a _ circuit 
which was tried out first in the Inde- 
pendent field. The repeater was 
shown at the National Independent 
convention in Chicago in February, 
1912. That circuit is the basis of the 
success of the present-day long dis- 
tance service. 

Multi-channel telephony and teleg- 
raphy, now commencing to affect 
the economics of long lines construc- 
tion, was the invention of Major 
Gen. George O. Squier, in 1910. His 
fundamental patents on wired wire- 
less or carrier current were dedicated 
to public use. 

Independent long distance systems 
were attempted several times but 
failed, due largely to financing diffi- 
culties and the fact that satisfactory 
service to distant points could not be 
maintained because of the Bell hold- 
ing the fundamental patents on neces- 
sary equipment and not permitting 
their use by the Independent manu- 
facturers. Throughout the years the 
Bell has kept control of these funda- 
mental patents, thus maintaining a 
monopoly of the long distance lines 
of the country. These fundamental 
patents expired several years ago. 

The latest development in long dis- 
tance transmission and line construc- 
tion economy is the coaxial cable 
carrier system. It is in an experi- 
mental stage and is expected to pro- 


vide a great number of telephone and 
telegraph channels and a very broad 
transmission band for television 


Role of Independent 
Manufacturing Companies 


In books and papers covering Inde- 
pendent telephone history, the empha- 
sis has been on competition in 
the operating telephone field—the 
struggle between Independent and 
Bell companies. Too little has been 
said concerning the important role of 
the Independent manufacturing com- 
panies. 

These companies carried the bur- 
den of developing and manufacturing 
telephones, switchboard equipment 
and apparatus which would not in- 
fringe Bell patents, which would op- 
erate as efficiently as the Bell and be 
provided at a cost that would enable 
the Independent operating companies 
to operate at their low rates, estab- 
lished without allowance for depreci- 
ation and various other operating 
costs which experience has shown are 
real operating expenses. 

Up to August, 1907, the Bell System 
had control of 2,169 patents, and they 
included all the fundamental patents 
except the automatic. But by 1907 
the Independent manufacturers had 
made available equipment with which 
the Independent operating companies 
could maintain a real service in com- 
petition with the Bell. The large 
Independent switchboards installed in 
St. Louis and Philadelphia demon- 
strated that the Independent manu- 
facturers could produce common bat- 
tery boards capable of providing good 
service without infringing Bell pat- 
ents. 


Competition in Telephone 
Manufacturing Field 

With the change in financial control 
of the Bell in 1907, the Western Elec- 
tric commenced to sell telephone equip- 
ment to the Independent operating 
companies, with the exception of Pu- 
pin loading coils and repeaters for 
long distance service. Thus, another 
form of competition was introduced 
in the telephone field—that directed 
against the Independent manufactur- 
ers who in turn were unable to sell to 
the Bell operating companies, except 
in isolated instances. 

That was one of the peculiarities 
of the telephone business; the Bell 
manufacturing branch competing 
with Independent manufacturers for 
the business of the Independent op- 
erating companies, but the business 
of the Bell operating companies not 
being open to Independent manufac- 
turers. There was a manufacturing 
monopoly in the Bell group, and full 
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and free competition of manufactur- 
ers in the Independent group. 

his one-sided competition con- 
tinued until June 17, 1916, when it 
was announced that the Western 
Electric had withdrawn its so-called 
non-associate salesmen who were so- 
liciting business from Independent 
telephone companies. Under an un- 
written agreement, the Bell was not 
to solicit any further business on 
techboard, exchange and subscrib- 
ers’ equipment from Independents, 
but would accept business offered it 
—and that is the status today. 

\ monopoly does not adopt inven- 
tious as readily as a competitive in- 
dustry. The truth of this statement 
is indicated in comparing the history 
of the manufacturing monopoly in 
the Bell group with that of the com- 
petitive manufacturing in the Inde- 
pendent group. 

The undisputed facts are known to 
the older Independent pioneers. Most 
of them are found in the pages of 
TELEPHONY of by-gone years, some 
are in confidential memoranda of 
manufacturers, and many are record- 
ed in the various reports introduced 
in the recent investigation of the 
Bell by the Federal Communications 
Commission. 


= 
= 


Independent Telephony’s 
Contributions to Art 


The Independent manufacturers 
originated many notable improve- 
ments in telephone equipment for the 
Independent operating companies, a 
number of which were adopted years 
later by Bell operating companies. To 
mention a few of these: 

Independent telephony was respon- 
sible for harmonic automatic ringing, 
convertible switchboard systems for 
providing either local or common bat- 
tery service, the groundless substa- 
tion or two-wire system, the four- 
party line indicating key, the insulat- 
ed desk stand, the flash recall sys- 
tem, multiple line-lamp distribution 
system, straightforward 
the Strowger or 
matic system, 
lectors, 


trunking, 
step-by-step auto- 
pay-station coin-col- 
protective equipment and 
many other inventions, all important 
to progress and development in the 
furnishing of the excellent present 
day telephone service. 

Incidentally, it is Strowger auto- 
matic equipment which is being in- 
stalled in the largest city in the 
world—London. It was selected after 
serious consideration of the panel 
type equipment developed by the Bell. 

It is also interesting to note that 
the foreign manufacturing branch of 
the Western Electric Co. furnished 
the rotary type:automatic equipment 
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to government systems some 10 years 
before an automatic system was 
made available for Bell companies in 
this country between 1920 and 1922. 
That was due to competition of for- 
eign telephone manufacturers who 
commenced’ producing automatic 
equipment about 1910. 

Independent operating companies 
in this country had installed auto- 
matic exchanges some ten or more 
years previous, at the beginning of 
this century—and a full 20 years be- 
fore automatic equipment of West- 
ern Electric manufacture was _ in- 
stalled in Bell exchanges. 

As another instance of the Inde- 
pendent operating field being given 








STANLEY EDWARDS, 
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phone Progress and Public Rela- 
tions” in Order to Furnish the Excel- 
lent Present-day Telephone Service. 


modern equipment years before the 
Bell operating companies obtained 
similar facilities the feature manual 
switchboard might be mentioned. It 
was produced by the Independent 
nanufacturers about 1914 and in- 
creased operators’ efficiency 20 to 30 
per cent. In 1924, specifications for 
the first Bell installation of a similar 
board were drawn up—10 years after 
such boards were available to Inde- 
pendent operating companies. 
Unattended automatic exchanges 
were introduced by Independent man- 
ufacturers in 1916, but the Bell did 
not become interested in them until 
1927. And in 1930, they were made 
available to the Bell operating com- 
panies—14 years after the Independ- 
ent operating companies commenced 
using them. It will also be recalled 
that automatic equipment for very 
small exchanges was in use in the 


Independent field about 18 years ago 
and is now being used by some Bell 
companies in their small exchanges. 

Then there is the handset tele- 
phone. Although the Bell company 
had provided a handset in the very 
early years, no progress was made 
with its development until 1903 when 
Independent manufacturers placed 
handsets on the market, following the 
decision on the Berliner patent. The 
Bell ceased handset production in 
1907 and its companies were not 
again supplied with them until about 
20 years later. 

One Independent manufacturer had 
produced handset telephones con- 
tinuously for nearly 25 years pre- 
vious to that time for Independent 
companies. Many of its handsets 
were sold at fancy prices to Bell sub- 
scribers, from 1925 to 1927, by de- 
partment stores in New York and 
San Francisco. That demand was 
inspired by the use in the movies of 
the so-called “French” telephone. 

In the modern handset, the Inde- 
pendent manufacturers are again 
ahead of the Bell. The combina- 
tion, or bell-in-base, instrument was 
brought out in 1928 although one 
Independent manufacturer had pro- 
duced one form of it as early as 1916. 
The Bell companies are just now ob- 
taining limited quantities of combi- 
nation sets and, in the next few 
years, it is expected this type will 
entirely replace the existing Bell 
handsets. 


Social Effects of 
the Telephone 

The National Resources Committee 
recently made public a report on 
“Technological Trends and National 
Policy” which contains some interest- 
ing material concerning telephone 
progress, past and future—about 40 
years in each direction. This com- 
mittee is composed of reputable econ- 
omists and scientists. It is declared 
to be the main source of the Presi- 
dent’s thoughts on planning. 

“Social effects of inventions,” the 
report states, “come only after wide- 
spread use. Thus, telephoning for 
considerable distances has been pos- 
sible for some time; but it is only in 
the future that the volume of long 
distance telephoning will be suffi- 
ciently large to have much effect on 
the relationship of location of resi- 
dence to the location of business or 
upon the growth of suburb or vil- 
lage.” 

Six industries are mentioned as 
having been built on inventions de- 
veloped since the beginning of this 
century. They represent great ac- 
cumulation of capital and give em- 
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ployment to millions, with incalcu- 
lable social influences. 

These six important industries are 
based on the telephone, the automo- 
bile, airplane, motion picture, radio 
and rayon. There are other new in- 
ventions which may have profound 
effects on our next 40 years, the elec- 
tron tube, for instance. This is said 
to be the greatest invention of the 
20th century—and the “electric eye” 
as one form of it is popularly known, 
is constantly being put to new uses. 

Although the telephone had been 
known for some 25 years, there were 
not many in use in 1900—around a 
million in number. There were less 
than 300,000 when the Independents 
entered the field five years previous- 
ly. Yet the telephone industry has 
become the third largest public util- 
ity in the United States, with an in- 
vestment of nearly five billion dollars 
and giving employment to hundreds 
of thousands. 

“Its influence has been far-reach- 
ing,” says the National Resources 
Committee. “It broke the isolation 
of the farms, it increased the number 
of business transactions and speeded 
the tempo of modern life. Its impor- 
tance to special industries such as 
newspapers, has been of inestimable 
value. It has tended to break down 
state lines, to eradicate regional dif- 
ferences and to increase international 
contacts. It has been of aid in safety, 
in transportation and in fighting 
crime.” 

Discussing the social effects of the 
six inventions, which themselves are 
past history, the report continues: 

“Even the familiar telephone will 
have many new and profound effects, 
when long distance telephoning be- 
comes more widespread, upon the dis- 
tributing of population between me- 
tropolis and smaller city, upon the 
physical separation of management 
control from production, upon remote 
controls in general. The telephone 
wire may be used to record messages, 
bulletins, even newspapers in the 
hemes and offices,” the committee 
suggests. 

The Poulsen telegraphone, de- 
scribed in TELEPHONY about 30 years 
ago, is an invention which has not 
yet come through. This is the record- 
ing of music or conversation on a 
magnetized wire which can be used 
again after demagnetizing. Recently 
the Bell companies have been demon- 
strating a form of this telegraphone 
under the name of “Telephone Echo,” 
“Hear Your Voice” “or “Telephone 
Mirror.” A form of this equipment 
known as “the talking slate” is now 
being used experimentally by the 
New Jersey Department of Agricul- 
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ture to give market quotations to as 
many as 10 telephone callers simul- 
taneously. 

Experience indicates that it takes 
about 38 years for an invention, after 
being patented, to reach commercial 
success, and another 12 years to come 
into important use—a total of 50 
years. 

Of inventions, which finally seem 
about to come through, although 
talked about for years, are television 
and the cotton picker. One of these 
inventions will undoubtedly have con- 
siderable influence on the telephone 
industry, and both will have social 
effects of great importance. 

The influence of inventions on pri- 
vacy and isolation is something that 
is not generally considered, but the 
transmission of communications into 
the home community or place of work 
is one in which the telephone field is 
tremendously interested. Mail deliv- 
ery was early in bringing changes, 
then came the telephone and radio. 


Future Possibilities 
of Communications 

Future possibilities over the next 
40 years, according to the report of 
the National Resources Committee. 
include a message recorder for tcle- 
phone calls, whether answered orally 
or otherwise. The teletype is coming 
into use in business places and fac- 
simile transmission may print news- 
papers in the home or provide news 
bulletins, stock market quotations or 
weather reports. These may also be 
delivered by radio broadeast. Then 
there are also the possibilities of tele- 
vision. 

All of these come under the head- 
ing of communications—and the tele- 
phone company is the local communi- 
cations headquarters. Its poles can 
carry all electric communication be- 
tween towns — telephone, telegraph, 
ticker, telephoto, chain broadcasting 
messages, and in the future, wire 
television. 





The telephone and telegraph have 
much in common but are still oper- 
ated as separate industries. In 1877, 
the telephone patent was offered to 
the strong Western Union for a price 
of $100,000—and the offer was re 
jected! The Western Union believed 
the telegraph printer would never be 
replaced by the telephone. In 1908, 
the A. T. & T. bought control of the 
Western Union ard directed its poli- 
cies for several years. But the gov- 
ernment, under its anti-trust policy, 
in 1913 forced the Bell to dispose of 
its Western Union holdings. 

Lately, we are seeing another 
drawing together of the telephone 
and telegraph in that a number of 


Independent companies are acting as 
local agents for the telegraph, thus 
becoming in fact, the present local 
communications headquarters. Is 
this a forerunner of closer ties of 
the telephone, telegraph and other 
forms of electric communication ‘ 


Telephone Service 
in Rural Territory 


There is no question that great 
changes are destined to take place in 
the rural areas of the country. All 
present indications point to that— 
rural resettlement, rural electrifica- 
tion, tree-planting, soil conservation, 
farm tenancy plans, the seven TVAs 
and other activities of the govern- 
ment. Telephone men should be alert 
to meet the needs of this changing 
rural situation. 

In the more thickly-settled rural 
sections, it has been demonstrated 
that common battery metallic service 
can be furnished profitably, using 
lead-covered cables. This has been 
done by the locally-owned company at 
Morrison, IIl., since 1920—and now, 
the Bell companies in various states 
are experimenting with buried rural 
cable. Independent companies com- 
menced using “buried” cable as early 
as November, 1912. Many companies 
in small towns, where there are no 
electric railways, now have consider- 
able of it installed and operating sat- 
isfactorily. 

In sparsely-settled rural territory, 
the single-wire grounded telephone 
system furnishes good service, re- 
gardless of the positive assertions 
of REA Chief John M. Carmody that 
it is antiquated and obsolete. It may 
be that some time in the future, some 
Independent manufacturer will pro- 
vide a form of guided-wave equip- 
ment to utilize the single telephone 
wire in these thinly-settled rural 
districts, at a lower price than metal- 
lic service can be provided—who 
knows? 

There are about two million tele- 
phones on the more than 634 million 
farms of this country. Newspaper 
clippings and other reports coming 
into TELEPHONY’S offices indicate that 
farmers are again becoming inter- 
ested in telephone service. In some 
areas not served, farmers are build- 
ing their own lines; in other districts 
new tenants on farms declare they 
must have telephones. 

The demand for housing in urban 
and rural non-farm areas is rapidly 
increasing. It is predicted the need 
for housing during the next eight or 
ten years will average from 500,000 
to 800,000 new dwelling units every 
year. In 1936 it was about 275,000 

(Please turn to page 32) 
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Football Action Pictures 






Promote Use of Long Distance 


staying abreast of the latest ad- 

vertising mediums through which 
the telephone may be publicized, The 
Lincoln Telephone & Telegraph Co., 
Lincoln, Neb., has released to many 
of its exchanges in southeastern Ne- 
braska action photographs of the 
1937 University of Nebraska football 
team. 

['wenty towns have been chosen as 
recipients of this picture-advertising 
service. To them have been furnished 
easels, of the type shown in one of 
the accompanying illustrations. This 
is manufactured from a light but 
durable wood and enameled scarlet 
and cream, the school colors. The 
frame itself is nine inches tall and 
the base is 15 inches wide. Across 
the top of the easel, amid skirmishing 
football players, flash the words in 
scarlet: “Following the Huskers.” 

The base of the easel contains a 


|: KEEPING with its policy of 






























INTEREST in college 
football games used by 
Lincoln (Neb.) Telephone 
& Telegraph Co. to pro- 
mote use of long dis- 
tance football action pic- 
iures are mounted on 
easels furnished to 20 of 
the largest exchanges 
for display in windows 
or on counters—together 
with a long distance 
telephone sales appeal 


card 742 inches by 13 inches, upon 


which appears short, easily-read long 
distance advertising copy. The cen- 


ter section contains two photographs, 





<< 


The photograph which appears on this easel is one taken dur- 
ing a victorious game last year (October 3, 1936) when Ne- 
braska beat lowa State University by a score of 34 to 0. "DOUG- 
LAS PLAYS BANG-UP GAME" is the caption and the text 
reads: Ron Douglas, fast-moving back from Crete, gained con- 
siderable yardage for Nebraska last Saturday afternoon. 
The camera caught him shortly after catching a lateral 
from Johnny Howell which advanced the ball seven 
yards for Nebraska. 
himself on one toe as he attempts to stop Ron.” 


one an 8-inch by 10-inch action pic- 
ture, and a smaller one, 3 inches by 
5 inches, featuring the photograph of 
an outstanding player or coach. 

The easels are displayed on the 
commercial counters in the Lincoln 
company’s larger exchanges, where 
they attract the attention of cus- 
tomers immediately upon entering 
the telephone office. In the few in- 
stances where show windows are 
available, the pictures have been 
placed in them so that every citizen 
in the town can view the progress of 
the Cornhuskers during the football 
season. 

On the Monday following the Min- 
nesota game of October 2, ten action 
pictures, taken during the game by 
Bill De Vriendt, a photographer who 
has specialized in this type of pho- 
tography for several years, were sent 
to the ten larger exchanges in the 
company’s territory. The pictures 






This photograph was taken October 2 by Bill DeVriendt dur- 
ing the recent football game between the University of Nebraska 
and the University of Minnesota, in which the home team beat 
the Gophers by 14 to 9. Copies of this and other 1937 action 
pictures have been sent to the various Lincoln exchanges pro- 
vided with easels to facilitate the display of these human inter- 
est pictures together with a long distance sales message. 

The text which accompanies this photograph, under the cap- 
tion "CORNHUSKERS STOP VANEVERY" reads: "VanEvery, 
hard-hiting Minnesota back, is seen trying to shake himself loose 
from two Nebraska tacklers. Coming into the play from the 


we 


ge ; i = ~~ oe 
‘ , a : “ot te 


right is Mcllravey.” 


pr 
.* 


Photo 





by Bill DeVriendt 


Goldberg of lowa is balancing 




















were placed on display in the easels 
for one week and were then sent on 
by the local managers to an equal 
number of smaller exchanges. Mean- 
while, action pictures of the season’s 
second game were received by the 
first group. 

The ten easels of wood construc- 
tion have been rented for the 1937 
gridiron season by the Lincoln com- 
pany from Mr. De Vriendt, who takes 
the pictures and who originated the 
idea, selling it in past years as a news 
service throughout the Middle West. 
The ten additional frames (used in 
the smaller exchanges) were con- 


structed of cardboard along similar 
lines by the telephone company’s staff 
artist. This year the Lincoln com- 
pany has purchased exclusive rights 
to the photographic football service 
in the towns in which it is appearing. 

“Because of the state-wide appeal 
of Cornhusker football and because 
fine action pictures of the games are 
rarely seen outside of Lincoln, it is 
felt that this weekly photographic 
service will have a distinct good will 
and long distance advertising value 
among our subscribers,” said H. F. 
McCulla, general commercial super- 
intendent of the company. The very 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


IMPAIRED HEARING is 
a serious handicap, par- 
ticularly in telephone 
operating. Series No. 306 


NE OF THE essential requi- 
() sites of every telephone oper- 

ator is acute hearing, in order 
that customers’ requests for tele- 
phone service may be understood cor- 
rectly and unnecessary repetition be 
avoided. Since the hearing plays 
such an important part in an oper- 
ator’s daily duties she should take 
every precaution to avoid those 
things which might result in the im- 
pairment of her hearing. 

Dr. Leverett D. Bristol, health di- 
rector of the American Telephone & 
Telegraph Co., in an article published 
in the Bell Telephone News, states 
“Impaired Hearing Can Be Avoided” 
and lists five chief factors in con- 
serving your hearing: 

“(1) Through the formation of 
proper health habits, build up gen- 
eral resistance against infection; and 
so far as possible, avoid over-fatigue. 

(2) Be careful to protect the ears 
against accidental injuries, and re- 
frain from inserting foreign objects 
into the ear canal. The use of hair- 
pins, toothpicks and matches is a 
common but dangerous habit in this 
respect. 

(3) Protect yourself, so far as 
possible against the common cold; 
take proper care of yourself when 
suffering from any disease of the 
upper respiratory tract. Severe ill- 
ness of this type sometimes suggests 
the possibility of a complicating ear 
infection. 
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(4) Avoid swimming in polluted 
water. Use care in diving from high 
places, and in surf bathing, shower 
baths or swimming under water, par- 
ticularly if the ears seem to be sen- 
sitive, or if any abnormal condition 
exists. 

(5) See your physician if there is 
a reason to believe that something is 
obstructing the outer ear canal, if an 
unusual amount of hardened wax has 
formed, or if there is any other 
symptom or sign of ear trouble.” 

Impaired hearing is a_ serious 
handicap in any walk of life, and par- 
ticularly in the life of a telephone 
operator. Therefore, it behooves us 
to follow Dr. Bristol’s excellent ad- 
vice and do our part in conserving 
our hearing. 

Questions from Illinois Operators 
1. If charge is not accepted on a 
station-to-station call, may it be 
completed as a person-to-person 
call if the calling party so de- 
sires? 
On a collect call when the rate is 
10 or 20 cents and the charges 
are refused then call is “AG 
paid,’ what rate is to be used? 
3. When a subscriber calls the oper- 
ator and tells her there will be no 
one on that telephone for a ¢er- 
tain length of time, should she 
give the long distance operator 
that report or keep ringing and 
then give a DA report? 
4. Should an operator accept a call? 
5. Is there any traffic school in Illi- 
nois where an operator from an 

Independent exchange can go of 

her own free will and obtain toll 

training? 

The answers to these traffic questions 
are given on page 40. 


bo 


moderate cost of this unique adver- 
tising service was an added factor in 
its acceptance by the Lincoln com- 
pany. 

vv 


Crops of Nebraska Farmers 
Affect Telephone Sales Plans 


General Commercial Superintendent 
H. F. McCulla of the Lincoln Telephone 
& Telegraph Co. has been holding con- 
sultations recently with district man- 
agers from all parts of the territory, 
and after he had discussed sales cam- 
paign plans for the coming year turned 
them over to Plant Superintendent M. 
T. Caster. 

Some months ago, following a wheat 
harvest of satisfying proportions, the 
commercial department started building 
a budget for the next year based on 
equally satisfactory returns expected 
from the corn crop. Mid-August high 
temperatures and hot winds cooked the 
corn in many sections of the state, and 
this included parts of the company ter 
ritory, which comprises 22 counties in 
southern and southeastern Nebraska. 

With this condition confronting com- 
pany officials, it was necessary to ma- 
terially change plans for aggressive 
sales drives, and so each district man- 
ager was asked to report as to his 
areas, along with recommendations. As 
these plans also included the construc- 
tion program for the next 12 months 
the plant department was drawn into 
the picture. 

Most of the reports were that after 
the farmers and townspeople got over 
the shock of having bumper corn pros- 
pects ended almost overnight, there has 
been a rallying of spirit. The chief 
reason is that the wheat harvest was 
good and prices better than usual. 

Out of the 22 counties in company 
territory, 16 harvested more than a 
million bushels of wheat each. Over 
the entire territory 33 million bushels 
or 71.5 per cent of the state’s total pro- 
duction was harvested, bringing in up- 
wards of 35 millions of cash wheat 
money. The latest estimate of the corn 
crop gives the company territory 19 per 
cent of a full crop or nearly 14 million 
bushels, worth at present prices close to 
13 million dollars. 

“While this year’s farm income,” a 
bulletin sent out by Mr. McCulla says, 
“may not be sufficient to make any ap- 
preciable increase in our farm tele- 
phones, the fact remains that our terri- 
tory is going to be richer by millions 
of dollars over the same date last year. 
More than ever, we must be alert to 
capitalize on every sales opportunity. 
We must roll up our sleeves and keep 
the ball in play while we await that 
bumper crop year that is just over the 
horizon.” 
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IN THE NATION'S CAPITAL 


By FRANCIS X. WELCH 


Special Washington, D. C., Correspondent for TELEPHONY 


JURISDICTION OVER local utility companies claimed by 
NLRB. . . . Arizona commission argues against large depreci- 
ation reserve on ground that Federal government takes money 
from state in form of tax on surpluses. . . . U. S. Supreme Court 
upholds state taxing of municipal-owned public utility. ... 
President's attitude towards public utilities. ... FCC mainly 
occupied with details of reorganization 


rYWAHE U.S. National Labor Rela- 
tions Board has finally ruled 
squarely on the issue of wheth- 


er local utility. operators are subject 
to Federal regulation with respect 
to labor relations. The action was 


taken in ordering an election among 
employes of the Pacific Gas & Elec- 
tric Co. to determine whether they 
should be represented by the CIO, 
AFL, or an independent union or no 
inion at all. 

The utility company had contend- 
ed that it is engaged in operating en- 
tirely within the state of California 
and hence was not subject to Federal 
regulation. But the NLRB 
ruled this argument, stating: 


over- 


The question of representation in con- 
nection with the operations of the (Pa- 
ific) company has a close, intimate, and 
substantial relation to trade, traffic 
commerce, transportation, and commu- 
nications among several states and with 
foreign countries and tends to lead to 
labor disputes, burdening and obstruct- 
ing commerce and the free flow of com- 
merce, 


Whether the utility will appeal 
from the Federal board’s order is not 
known at this writing, but it does 
seem, offhand, that the NLRB ruling 

ould be equally applicable to a simi- 
lar labor union dispute, if one arose, 
among employes of an Independent 
telephone company operating entire- 
lv in intrastate commerce. 


PPARENTLY, the NLRB is de- 

d termined to place the widest 
possible construction on the U.S. Su- 
preme Court’s language in the Wag- 
ner Act test cases to the effect that 
Federal jurisdiction over labor rela- 
tions attaches in any business enter- 
prise where a strike would interrupt 
e “free flow of interstate com- 
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merce.” Admittedly, a strike in a 
local telephone exchange would (or 
would not) interrupt the free flow of 
interstate commerce about in the 
same degree as a strike in a local 
power or gas plant. 

The NLRB is probably claiming all 
the jurisdiction it can, leaving it up 
to the courts to cut it down after- 
wards if they are so disposed. One 
wonders, however, just how much 
jurisdiction this sort of decision 
leaves to the numerous state labor 
relations boards which were created 
in New York and elsewhere with the 
support and influence of the liberals 
and labor groups. 

The argument was that these state 
boards would “supplement” and “fill 
in the gaps” in industrial labor rela- 
tions control left by the jurisdic- 
tional limitations of the Wagner Act. 
But if the NLRB is right in this lat- 
est decision, it is hard to see where 
there are any “gaps” to fill. Even a 
grocery clerks’ strike or a soda foun- 
tain walkout might be mixed up in 
some way with the “free flow of in- 
terstate commerce.” 

Of course, we have yet to hear 
what the newly-created state labor 
boards have to say about the Federal 
viewpoint. The fun will start when 
both the NLRB and the state labor 
boards try to exercise conflicting 
jurisdiction over the same local util- 
ity. The New York state labor board 
already has pending before it a pe- 
tition for a union election among the 
employes of one of the New York city 
subway systems. 


F THERE were such a thing as a 
Lregulatory orchid to be present- 
ed in the Walter Winchell tradition 
to persons who have distinguished 
themselves in the cause of utility 


regulation, somebody ought to send 
one out to Arizona where men are 
men and also state commissioners. 

The reason? A recent opinion by 
the Arizona commission not only 
furnishes another argument (if one 
were needed) for the repeal of the 
Federal undistributed profits tax, but 
places the commission definitely in 
the ranks of those who will resist 
further attempts by the Federal gov- 
ernment to encroach upon the domain 
oi state regulation. 

The opinion was rendered in a rate 
case involving the Tucson Gas, Elec- 
tric Light & Power Co., and the ac- 
tual results of the case itself are 
probably not of particular interest to 
readers of this department. In the 
course of the proceeding, however, 
the utility contended that the com- 
mission should not restrict its de- 
preciation reserve. The following 
brief excerpt gives the commission’s 
viewpoint: 


In connection with its plea for a large 
depreciation reserve, respondent asserts 
that it ought to be permitted in this 
manner to build up a substantial sur- 
plus. It is clear that under the pres- 
ent Federal law, undistributed  sur- 
pluses cannot be accumulated without 
the payment of excessive taxes; hence 
the plea of the respondent in this re- 
spect must be denied. 

It would be unfair to the rate payers 
to set up a fund from their contribu- 
tions which would be immediately 
passed on to Federal disbursement de- 
partments to be expended for such pur- 
poses and at such places in the other 
sections of the country, perhaps, as 
might please the fancy and ambition 
of some department head who has neve} 
seen Arizona. 

Centralization of government at 
Washington during recent years seems 
to have been and still is an obsession of 
Congress. The progress of annihilation 
of states’ rights has made startling 
strides, and if permitted to continue will 
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completely deprive state authority of 
the power which it has exercised since 
the foundation of the government. It 
shall not be said that this commission is 
particeps criminis to the consummation 
of such a program. 


In short, the Arizona commission 
takes the realistic attitude that if 
utility surplus reserves have to be 
plundered by law, there is no need to 
export the proceeds to Washington. 
After all, charity begins at home, or 
something. Doubtless, Treasury offi- 
cials, who are already under heavy 
pressure to recommend the repeal of 
the undistributed profits tax, will be 
interested in this viewpoint. 

It is also undoubtedly true that, 
during the last three or four years, 
wherever the Federal government has 
appeared in the state regulatory pic- 
ture, it seems to be on the side of 
the opponents and critics of state 
regulation. The REA, the TVA, and, 
until recently, the PWA, are three 
cases in point. 


LTHOUGH public ownership 
isn’t the bugaboo to the telephone 
industry that it is to the power com- 
panies, telephone companies might be 
indirectly benefited by a recent rul- 





ing of the U. S. Supreme Court 
which upheld a state tax on publicly- 
owned and operated utilities. 

It certainly should need no demon- 
stration to prove that if the thou- 
sands of municipal utility systems 
(gas, electric, water, and so forth), 
now operated by local government 
bodies throughout the United States, 
paid their share of at least the state 
taxes, the tax burdens on telephone 
companies would be proportionately 
eased. It probably wouldn’t amount 
to much, but every little bit helps in 
these days of rising labor and mate- 
rial costs. 

Well, to get back to the Supreme 
Court, it seems that the Indiana leg- 
islature in 1933 passed a law taxing 
municipal utility plants just the same 
as private plants. The Indiana 
League of Municipalities was imme- 
diately up in arms, and after consid- 
erable protesting, the city of South 
Bend, which operates its own public 
water system, was selected to make 
the test case. 

The Indiana Supreme Court upheld 
the law and the U. S. Supreme Court 
on October 25 refused to grant a 
review because the case failed to pre- 
sent any “substantial Federal ques- 




















BY AND BY 


By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


HEN WE PROCRASTINATE we delay in doing the thing we 
know we should do, until we are more in the mood to make a 

Delay is quite all right until we are sure of the matter up 
for our consideration, but after we have made our decision to do a 
certain thing, why procrastinate? 


start. 


A story is told of a contact between a business man, who traveled 
a great deal, and a life insurance salesman. 


business man’s consideration 
protection of his family. 


After reading the agreement, the business man exclaimed, “Why, 
I cannot guarantee I will be alive and well one week from today, 
Then he smiled, reached for the pen, 


Jones! Life’s too uncertain.” 
and signed the insurance paper. 


When duty is plainly charted, delay is foolish and risky. 


was 
After some deliberation, the business man 
decided he would take the new policy, but said, “Come back in about 
a week and I will sign the necessary papers.” 

The salesman, who knew of the procrastinating habits of the busi- 
ness man, said: “All right, Mr. Brown, I will come back in a week, 
but will you first read this agreement and sign your name?” 


The matter up for the 


more insurance for the better 














Oppor- 


tunity slams the door in the face of those who mire themselves in 


the habit of procrastination. 


Someone has said that a detour is the most cussed distance be- 


tween two points. 
tion. 


The same may be said of habits of procrastina- 


Moral: “By the streets of ‘By and By’ one arrives at the house of 


, 9 


‘Never. 


But said another writer, also unknown to me, “There is, 


by God’s grace, an immeasurable distance between late and too late.” 











tion.” That has the net effect of 
ending the matter, as far as the \aw 
is concerned. So now any state may 
validly tax municipal plants where 
local law permits—the Federal goy- 
ernment will not stand in the way, 
It is to be expected that at least some 
of the state legislatures will not o 
look this new view of state taxation 
opened by the Indiana statute. 

Another action taken by the U. S. 
Supreme Court should be followed by 
the telephone industry, although the 
case does not involve a telephone 
company. It is the suit brought by 
two New York transit companies to 
test the validity of a city tax of 3 per 
cent on the gross income of all Man- 
hattan utilities to finance the relief 
of unemployment. 

The Supreme Court has agreed to 
review the transit companies’ appeal, 
which caused some surprise because 
the tax was upheld by three ascend- 
ing state courts in New York. 


HE RECENT gyrations of the 

stock market have at least had 
the effect of inducing President 
Roosevelt to listen to his more con- 
servative advisers with respect to 
pushing his reform campaign. And 
he has heard plenty, if the Washing- 
ton gossip is at all accurate. 

Imagine such devout New Dealers 
as Chairman Douglas of the SEC and 
Chairman Kennedy of the new U. 8S. 
Maritime Commission warning the 
President to slow up on his anti- 
utility program! It’s hard to be- 
lieve, but the news sleuths along 
Pennsylvania Avenue insist that such 
is the case. Federal Reserve Gov- 
ernor Marriner S. Eccles is another 
name linked with advice to the Presi- 
dent to give his anti-utility policy a 
breathing spell. 

The reason for this sudden stiffen- 
ing among the right wing members 
oi the Administration fold is the un- 
official report that public utility sys- 
tems are beginning to scale down 
their estimates for new construction 
and replacement during 1938 because 
of political uncertainty and a failure 
of increased volume of demand for 
service to measure up to expecta- 
tions. 

The telephone industry, on the oth- 
er hand, is said to be planning no 
curtailment in its regular program 
for expansion, but this is partially 
explained by the recognized lag in 
the effect of increased business ac- 
tivity in the telephone industry as 
compared with the gas and electric 
industries. 

The latter respond immediately to 
business pick-up because their serv- 
(Concluded on page 22) 
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lian Telephone Company Places 42-Position Automatic 
Electric Remote Control Toll Board in Operation 


Completing another step in the automatization of its Sao Paulo network, 
the Brazilian Telephone Company (Companhia Telephonica Brasileira), recently 
placed in operation a 42-position Automatic Electric Remote Control Toll 
Board. With most of its local exchanges in Sao Paulo, as well as many of 
its outlying exchanges, already converted to Automatic Electric operation, the 
Brazilian Telephone Company can now boast of having one of the most modern 


telephonic networks in the werld. 


Besides this newly installed 42-position "cordless" toll board, an additional 
21 positions of Remote Control toll equipment has been ordered to care for 
anticipated increases in toll traffic up to 1941—a significant tribute to the 


satisfactory performance of the 42 positions of 











this equipment already in operation. 


The adoption of Automatic Electric Remote ILA 
Control toll equipment by this leading South Amer- é if 4 
ican telephone company is in accord with the lates? z 
trend in toll practice. By its means the operator's 


‘. P . 4 
attention is concentrated on essentials only, all me- “yt 





chanical details of the call being performed by auto- ; 


matic switches more speedily, more accurately and 














more efficiently than can be accomplished by human 
means. This results in better, faster service, improved sit 


transmission and lessened operator costs. ; ~ | 


Complete technical details of the many operating advan- - 4 ites: 
tages of the Automatic Electric Remote Control Board 4 ag 
will gladly be supplied to interested parties upon request. 


These standard Automatic Electric switches are 
mounted on regular frames on the ficor below the 
Remote Control Toll Board at Sao Paulo. They 
- periorm all the mechanical work involved in set- 
fing up toll calls, with instant speed and preci- 
sion, thus saving the operators’ time and energy. 


PRODUCTS 


ributors: AUTOMATIC ELECTRIC SALES CO., LTD., Chicago 


PAULOS telephone development! 


(Concluded from page 18) 
ices are widely used in manufactur- 
ing process. The telephone industry 
flourishes a little while after, when 
purchasing power has had time to 
filter down to the masses. Of course, 
the chain of causation works the oth- 
er way, also. 

It is not regarded as likely, how- 
ever, that the President will turn 
about face or even stop temporarily 
on his reform program, particularly 
with respect to the power utilities. 
True, a termination of the calendar 
year of 1937 with gloomy business 
prospects ahead would have a_ bad 
psychological effect on the country 
and might aggravate the opposition 
in Congress. Yet politically such a 
risk would hardly compare with the 
loss of prestige that would come if 
the President had to admit, even 
inferentially, that he was wrong in 
more of his major reform 
premises. 

Even so, pro-Administration mem- 


be rs of 


one or 


Congress who are already 
trickling into Washington for the 
special session, are openly declaring 
that if the President today had the 
choice of calling the special session 
all over again, he would definitely not 
do it. The prospects in Washington 
are for a windy November and cold 
December. 


SIDE FROM the hurried prepa- 
A ration of the special telephone 
investigation reports, the attention 
of the FCC is mostly occupied with 
the details of reorganization. When 
Chairman McNinch abolished the 
three divisions with a single stroke, 
he left a complicated mass of regula- 
tery routine to be worked out. 

A cloak of secrecy is being thrown 
about this internal process, partly 
because nobody at the FCC knows 
whose head is going to fall into the 
basket when Chairman McNinch gets 
his “purge” under way. The mem- 
bers themselves are enough 
(unless the White House resolves to 
shoot the works with a “ripper” bill 
ai the regular session), but the sub- 
ordinate personnel’ realizes that 
their new chairman is a very stern 
and thorough housecleaner, going 
into every nook and corner where 
critical eyes in. Congress might pry 
at a later date. 

Implications of interest to the tele- 
phone companies may come from the 
current labor trouble involving the 


safe 


government-owned freighter Algic 
operating in the South Ameri- 


can trade. Members of the crew, af- 
filiated with the CIO, are under in- 
dictment for conspiracy as the result 
of a strike in a foreign port. The 
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CLO union officials are pretty sore at 
Chairman Joseph P. Kennedy of the 
U. S. Maritime Commission and for- 
mer SEC head. 

On the other hand, Mr. Kennedy is 
determined to get legislative author- 
ity to deal with American merchant 
marine labor—to the exclusion of the 
Department of Labor and the Na- 
tional Labor Relations Board. He 
would have a special board to adjudi- 
cate disputes—but would outlaw 
strikes. It would be but a short step 
to apply similar tactics to employes 
of the Federal power plants. But how 
about privately-owned utility sys- 
tems? 

The situation suggests that eventu- 
ally consideration must be given to 
some method of compulsory arbitra- 
tion in all labor disputes involving 
the public service. Remember what 
President Roosevelt himself said 
about the rights of government em- 
ployes to organize but not to strike 
against the public? 

vv 
Bell's Voice Heard with 
Original Graphophone 

Alexander Graham Bell took a leaf 
from the book of experience when he 
patented the graphophone. 
October 27 
which he had 


This was 
three 
checked at the 
Smithsonian Institution in Washington 
in 1881, were opened there in the pres- 


revealed on when 


boxes 


ence of witnesses. 

“T am a graphophone and my mother 
was a phonograph,” chanted a cracked 
falsetto voice. The unseemly bit of 
nonsense shattered solemnity which un- 
til then had marked ceremonial open- 
ing of the three boxes. 

The voice issued from the original 
invented by Dr. 
Bell 56 years ago. He stored the ma- 


’ 


crude “graphophone’ 


chine, together with two “photo- 


phones,” an earlier invention, to assure 
himself proof of the priority of his 
patents should litigation arise later. 

Whether the voice was that of the 
scientist himself, who saw in his plan 
a chance to have a posthumous laugh 
at the expense of priority no one ever 
will know. The sounds were so dis- 
torted that 
sible. 

“That’s not father,” declared Bell’s 
daughter, Mrs. Gilbert Grosvenor, when 
the voice stopped. 

“But it’s just like something he 
would say,” insisted her sister, Mrs. 
David Fairchild. 

The recorded message (the text of 
which Bell had thoughtfully written 
out and pasted below the cylinder) be- 
gan with a couple of trilled r’s. It con- 
tinued with: 


identification was impos- 


“There are more things in heaven 





and earth, Horatio, than are drea 
of in our philosophy.” (Hamlet actually 
said “your philosophy,” but everyone 
listening to the old record was too ex- 
cited to mind the discrepancy.) 

Then came the concluding cryptic 
comment on the genealogy of the 
graphophone. 

Master of ceremonies for the occa- 
sion was T. H. Beard, vice-president 
of the Dictaphone Co., whose products 
are lineal descendants of Bell’s ma- 
chines. He explained to the audience 
that Bell was the first to devise a 
means of recording and transmitting 
sound without wires. The patent for 
this photophone, which sends out sound 
by means of a light ray, would be used 
for talking motion pictures had it not 
expired in 1897, Mr. Beard said. 

Those who lent a hand in prying 
open the boxes included Charles G. Ab- 
bot, secretary of the Smithsonian; Dr. 
Grosvenor, president of the National 
Geographic Society; Bell’s two daugh- 
ters and Alexander Graham Bell Gros- 
venor, the inventor’s 10-year-old great- 
grandson. 

When Bell deposited the packages 
at the Smithsonian, he specified they 
should be opened orly with the consent 
of himself, his cousin, Chichester Bell, 
Charles Sumner 
Mr. Tainter, only one of the 

alive, 


or his coworker, 
Tainter. 
trio now recently requested 
Mr. Beard to arrange for the opening 
of the mysterious packages. 

Mr. Tainter, Mrs. Grosvenor and 
Mrs. Fairchild have asked the Smith- 
sonian to place the graphophone among 
its permanent exhibits as the first talk- 
ing machine to record the human voice 
on wax. 

In one of the packages were editions 
of the New York Herald and the Na- 
tional Republic, a Washington publica- 
tion, both of which contained stories 
about Garfield’s 
piece of apparatus was packed in a box 
which originally contained shoe black- 


ing. 


assassination. One 


vy 
Low Long Distance 


Rates for Holidays 
The Bell System has announced plans 
to offer reduced rates for long distance 
telephone service on Thanksgiving Day. 
The reductions will be made effective 
by the application of the long distance 
rates now in effect at night and all day 
Sunday to messages sent on Thanks- 
giving points in the 
United States. In general, this will re- 
sult in a reduction where the regular 
day station-to-station rate is 40 cents 
or more. 


Day between 


It was also indicated that similar re- 
duced long distance rates would be 
effective on Christmas and New Year’s 
Day. 
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Knoxville, lowa, September 24. 


Mt. Pleasant, lowa, September 20. 


Recent Iowa District Meetings 





Creston, lowa, September 27. Clarinda, lowa, September 28. 


The district meeting 
held at Orange City on 

September 30 was one 7 = > be a > phone people gathered 
of several held this fall =. lf ' ; ‘ at Spencer on October 
by the lowa Indepen- chi 6 é F a - | to attend a district 
dent Telephone Associ- -™ is meeting of the lowa 


This group of lowa tele- 


association. 
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(Below) Grinnell, lowa, October 20. 
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Tennessee Telephone Men 
Faced With REA Problem 


WHILE MANY PHASES of the telephone busi- 
ness were considered at the recent two-day 


convention of the Tennessee Independent Tele- 


phone Association, none was of more impor- 
tance than rural electrification and its effect 


upon 


ANY Independent telephone 
M companies in Tennessee and 
manufacturers from several 
states attended the convention of the 
Tennessee Independent Telephone 
Association held October 25 and 26 
at the Hermitage Hotel in Nashville. 
The Southern Bell Telephone & Tele- 
graph Co. was also well represented 
with members in attendance. 
The business sessions were pre- 
sided over by Jas. N. Cox, Cookeville, 





JAS. N. COX, who has served as pres- 
ident of the Tennessee Independent 
Telephone Association since its organi- 
zation two years ago, has been elected 
chairman of the board of directors of 


the association. Mr. Cox is president 

of the Southern Continental Telephone 

Co., Cookeville, and a director of the 

United States Independent Telephone 
Association. 


president of the association, assisted 
by H. W. Vaughan, of Waynesboro, 
secretary - treasurer. Many  well- 
known speakers were present to dis- 
cuss subjects of importance to the 
Independent companies. 


24 


telephone service in 


rural territory 


Officers elected for the ensuing 
year are: 

Chairman of the board of direc- 
tors: J. N. Cox, president of the 
Southern Continental Telephone Co., 
Cookeville. 

President: A. U. Meadows, assist- 
ant to the president of the Inter- 
Mountain Telephone Co., Bristol. 

Vice-presidents: H. W. Vaughan, 
owner and manager, Waynesboro 
Telephone & Telegraph Co., Waynes- 
boro; Martin Marugg, Dixie Tele- 
phone Co., Tracy City, and M. D. 
Durbin, Adamsville Telephone Co., 
Adamsville. 

Secretary-treasurer: B. H. Piep- 
meier, general commercial superin- 
tendent, Southern Continental Tele- 
phone Co., Cookeville. 

Dr. W. B. Boyd, director of infor- 
mation of the state of Tennessee, was 
the first speaker on the Monday 
morning program, October 25, and 
discussed “Community Building.” 
Dr. Boyd emphasized the fact that 
we are indebted to the general art 
of telephony and to local operat- 
ing telephone companies for teaching 
us the real meaning of service; the 
stamina to meet hardships; a higher 
order of courtesy to the public and 
the miracles which had grown out of 
the laboratories of the telephone com- 
panies. He said that it was good 
business for industrialists and utility 
people to be in the front ranks of 
community improvement and trade 
area extension. 

Dr. Boyd then spoke of the close 
relationship which exists between 
the spirit and progress of each com- 
munity in Tennessee and the matter 
of bringing tourists, vacationists, in- 
vestors, and new industrial enter- 
prises into the state. He concluded 
his remarks by uring the wisdom of 
aggressive leadership in community 
building as one of the best invest- 





A. U. MEADOWS, new president of 

the Tennessee Independent Telephone 

Association, is assistant to the pres- 

ident of the Inter-Mountain Telephone 
Co. at Bristol. 


ments by those present at the con- 
vention and by any forward-looking 
business enterprise as well. 

The REA and Its Effect 

on All Companies 

Chas. C. Deering, Des Moines, 
lowa, secretary-treasurer of the 
United States Independent Telephone 
Association, addressed the convention 
at the afternoon session on “Rural 
Electrification and Its Effect on All 
Companies.” Mr. Deering said that 
Jchn M. Carmody, administrator for 
the REA in Washington, had ruled 
that grounded telephone lines were 
out-moded and out-of-date, which had 
brought a protest from the telephone 
companies. This is one of the big- 
gest problems that has ever faced the 
United States Independent Telephone 
Association, he stated, and it will 
take concerted action upon the part 
or all telephone companies to over- 
come the situation. 

A. U. Meadows, general commer- 
cial manager of the Inter-Mountain 
Telephone Co. of Bristol, Tenn., in- 
troduced resolutions, similar to those 
passed at the convention in Chicago 
relative to rural electrification, which 
were unanimously adopted. 

A resolution on rural electrifica- 
tion was adopted October 15 by the 
United States Independent Telephone 
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Association at its annual convention. 
A similar one adopted by the Tennes- 
see association at Nashville, October 
96, reads as follows: 


Whereas, the Rural Electrification 
Administration is engaged in making 
loans of government money to rural co- 
operatives for the construction of elec- 
tric light and power lines in rural areas 
in accordance with the provisions of the 
Rural Electrification Act, and 

Whereas, an agreement was reached 
with former Administrator Morris L. 
Cooke by the officers of the national 
association on the admission of Mr. 
Cooke that there was a measure of 
damage because of inductive interfer- 
ence with telephone lines, the cost of 
which should be included as a part of 
the project, and 

Whereas, John M. Carmody, succes- 
sor to Mr. Cooke, has reversed this 
decision and is authorizing the making 
of loans to rural cooperatives under a 
method of construction which causes in- 
ductive interference with telephone ser- 
vice and absolutely refuses to permit 
rural cooperatives to compensate tele- 
phone companies for this damage, 

Be It Resolved, that this convention 


of the Tennessee Independent Tele- | 


phone Association hereby deplores such 
action of the said administrator of the 
Rural Electrification Administration 
and we commend the action of all state 
associations in urging their members in 
all parts of the country to resist said 
destruction of rural telephone service, 
to the full extent of their legal rights 
and also instructs its board of direc- 
tors to assist its members in this mat- 
ter in the event that satisfactory results 
cannot be accomplished by negotiation. 

We wish to record our approval of 
the purposes of the Rural Electrifica- 
tion Act—extending light and power 
service to rural users—but respectfully 
submit that the Act should be so admin- 
istered as not to destroy rural telephone 
service, 


Round-table discussions were held 
on: plant methods, A. U. Meadows, 
Bristol, presiding; general adminis- 
tration problems, President J. N. 
Cox, Cookeville, presiding; and traf- 
fi: matters, with B. H. Piepmeier, 
Cookeville, presiding. 


Various Problems 
Facing Telephone Industry 


Louis Pitcher, Chicago, executive 
vice-president of the United States 
Independent Telephone Association, 
spoke Tuesday morning, October 26, 
on “State and National Problems.” 
Mr. Pitcher told the high-lights of 
the recent national convention and 


said the most important problem the | 


past year has been that of rural elec- | 


trification. 

K. C. Hardcastle, sales manager of 
the Southern Bell Telephone & Tele- 
graph Co. talked on “Telephone Serv- 
ice.” He stressed the importance of 
extension telephones in the home and 
what they meant as a time-saver. 

(Concluded on page 28) 


NOVEMBER 6, 1937 


go modern with STEEL 


— it serves and survives — 






Telephone 














: oo 
PAY FOR YOUR BOOTHS 
OUT OF PROFITS 








Introducing a new plan in the sale of Telephone 
Booths! . . . Sherron All-Steel, Sound-Insulated 
Booths have so many revenue-producing features 
that the manufacturer can offer the industry a plan 
for the payment of booths out of profits. 


Write today for complete details of this plan and a 
full description of these sanitary, ventilated booths 
that are offered at prices definitely lower than exist- 
ing folding door booths now in use. 


SHERRON METALLIC CORPORATION 


1201 FLUSHING AVENUE BROOELYN, N. Y. 


National Distributors and Sales Agents 
J. H. BUNNELL AND CO. 
215 Fulton Street, New York City, N. Y. 
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AUTOMATIC TELEPHONE & ELECTRIC Cold 


| NORFOLK HOUSE, NORFOLK ST., STRAND, LONDON W.C.2. ENGLAND. 
STROWGER WORKS . LIvwEeERPOOL * . ENGLAND 















TERNATIONAL AGREEMENT 


TRUWGER AUTOMATIC TELEPHC 
x The Worlds Standaed 


fhree out of every four of the automatic telephones in use throughout the world are Strowger, and there are 





hany 1 ns of them, providing the highest possible standard of service in the diverse and frequently exact- 


hg clin ‘ conditions of some seventy different countries. Many of the State or other Administrations re- 





telephone communications in these countries have demonstrated their confidence in the Strowger 


Ippreciation of the merits of strowger automatic telephone equipment has been achieved 
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B. H. PIEPMEIER, general commercial 
superintendent of the Southern Conti- 
nental Telephone Co., Cookeville, has 
been elected secretary-treasurer of the 
Tennessee association. 


Albert L. Gore, commissioner of 
labor for the state of Tennessee, dis- 
cussed “Social Security” and _ its 
phases affecting telephone companies. 

Alfred L. Geiger, Washington, D. 
C., general counsel of the United 
States Independent Telephone Asso- 
ciation, spoke on the subject of 
“Taxes.” Mr. Geiger had studied 
this question after reaching Nash- 
ville as applied to Tennessee and was 
prepared to answer the questions 
asked. He talked of the 3 per cent 
gross receipts tax and said that it 
only applied to intrastate business. 
He said mutual home companies not 


H. W. VAUGHAN, of Waynesboro, 

Tenn., newly-elected vice-president of 

the Tennessee association, has served 

as secretary-treasurer since its organi- 
zation in 1935. 


operating for profit were exempt 
from the pole tax that is collectible 
in Tennessee but were not exempt 
from the 3 per cent gross receipts 
tax. 

Moving picture reels were shown 
at different times during the conven- 
tion. One represented the growth of 
the telephone industry in New York 
City, presented by the Southern Bell 
company. Another showed how an 
insulator was manufactured. The 
latter picture was a product of the 
Whitall Tatum Co. of New York. 

A luncheon at the Hermitage Hotel 
on October 26 ended the convention. 


Commission and 
Court Activities 


More Regulation Planned 
by FCC for Bell 


A United Press Washington dis- 
patch, under date of October 29, states 
that the Federal Communications Com- 
mission’s investigation of the A. T. &. 
T. Co. is expected to result in recom- 
mendations to Congress for drastic 
regulation of the vast concern. 

The commission has announced that 
its report and recommendations will be 
ready when the regular session of Con- 
gress meets in January. 

The report may recommend several 
possible courses of action to control 
operations between the American Tele- 
phone & Telegraph Co. and the Western 
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Electric Co., whose stock is 99.7 per 
cent owned by the A. T. & T. 

The Western Electric, the commis- 
sion found, sells 92 per cent of the 
equipment bought and used by tele- 
phone companies. 

Possible courses open for regulation 
of business between the parent com- 
pany and its subsidiary are given as: 

1. Legislation to establish Western 
Electric as a public utility, giving the 
FCC some control over the prices it 
charges the Bell companies for equip- 
ment. 

2. Laws requiring the American 
Telephone & Telegraph Co. and its 
operating companies to buy their 
equipment on a competitive bidding 


basis, opening the business to Indepen- 
dent manufacturers in a move to lower 
prices. 

3. Amendment of anti-trust laws to 
force competitive bidding on major 
purchases, or the bulk of equipment, 
but leaving some discretionary powers 
in buying. 

The commission, it is stated, also 
may recommend action to force an al- 
location of toll revenues from long 
distance calls to local exchanges which 
handle the calls at each end. The in- 
vestigation is said to have brought out 
that toll revenues are not divided with 
local exchanges, and that in effect the 
local units are bearing part of the cost 
of long distance service without obtain- 
ing any compensation. This, the com- 
mission is expected to report, puts an 
undue charge on local subscribers. 


vv 
Rehearing Denied in Power 
Case: Rules Amended 


Although approving amended plans 
and specifications of the Brown-Atchi- 
son Electric Cooperative Association, 
Inc., the Kansas Corporation Commis- 
sion denied the company a rehearing 
under date of October 25 of its October 
2 order in which the power company 
was directed to so construct electric 
lines that they would not interfere with 
rural telephone service (TELEPHONY of 
October 16, page 51). 

The electric cooperative appealed for 
a rehearing of the commission’s October 
2 order and for approval of plans, speci- 
fications and location of a proposed elec- 
tric power transmission line around 
Horton, Kans. After hearing the oral 
arguments on October 21, the commis- 
sion denied the rehearing on October 
25 but approved certain amended plans 
and specifications of the applicant, the 
commission finding: 

“We herewith amend the plans and 
specifications submitted by the Brown- 
Atchison Electric Cooperative Associa- 
tion, Inc., for the approval of this com- 
mission, by striking....the second par- 
agraph under the heading ‘Grounds,’ 
reading as follows: 

‘No point along a multiple grounded 
neutral line shall be more than 1,000 
feet from a ground,’ and by inserting 
in lieu thereof the following: 

‘No ground shall be attached or con- 
nected to the primary neutral conduc- 
tor at any point wherein said neutral 
conductor parallels an existing ground- 
ed telephone system on the same high- 
way, or within 200 feet on either side of 
said parallel.’ ” 

“The commission finds,” the order 
continues, “that the plans and specifica- 
tions, as amended, substantially com- 
ply with the order made by the com- 
mission on the 2nd day of October, 1937, 
but that there is a diversity of opinion 
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among the engineers as to the effective- 
ness of the amended plans and specifica- 
tions in the elimination of inductive in- 
terference and the commission should 
retain jurisdiction of the subject mat- 
ter and the parties in this cause for 
the purpose of making such further or- 
ders, rules and regulations as may be 
necessary in the premises. 

“The maps showing the location of 
the transmission lines are not complete 
and should be completed and presented 
to the commission for approval or 
change as the construction progresses. 

It is therefore by the commission or- 
dered: That the Brown-Atchison Elec- 
tric Cooperative Association, Inc., pro- 
vide a revised map indicating the exact 
location of their lines and that the 
amended plans and specifications filed 
herein on the 21st day of October, 1937, 
be and the same are hereby approved 
subject, nevertheless, to the jurisdiction 
of the commission to make such further 
orders, rules and regulations in the 
premises as may be necessary to remove 
undue interference to the wires and 
service, properly constructed, on the 
highway.” 

vv 
Handset Charge 
To Be Discontinued 

The New York Telephone Co. will 
make effective the order of the New 
York Public Service Commission which, 
on January 1, 1938, eliminates the 10- 


monthly charge on tele- 
phones of the handset type. The com- 


cent extra 


mission’s order was issued October 6. 
Beginning with the handset reduction 
ordered in May, 1933, and including 
the present order of the commission, 
various reductions, which have been 
made effective in both local and toll 
rates, now total about $7,000,000 an- 
nually. Over the same period taxes 
will have increased about $17,000,000 
annually. 

While improved business has resulted 
n increased 


revenues, increased ex- 
penses including taxes are more than 
offsetting increased revenues. Despite 
this situation but in keeping with its 
previously-announced policy to elim- 
inate the charge as soon as possible, 
the company has, with reservations as 
to what action might later become nec- 
essary, agreed to comply with the or- 
der of the public service commission for 
the complete removal on January 1, 
1938, of the handset charge. * 

The commission acted on the recom- 
mendation of its chairman, Milo R. 
Maltbie, who 
with the company. 


conducted negotiations 
In his report to the 
commission Mr. Maltbie said: 

“The legislature of 1937 increased 
the tax burden of the company; but 
there has also been an improvement in 
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YOU PROFIT 


.. AND THE PUBLIC 
RECEIVES BETTER 


SERVICE 





Illustrated above 
is the No. 50-K6 
station for manual 
magneto and 
central battery 
operation. 





GRAY 


TELEPHONE 


PAY 
STATIONS 





Install Gray Telephone Pay 
Stations. You profit and the 
community in which you 
operate enjoys better service. 

The Gray Company makes 
pay stations for every need. 
Whether your company is 
large or small regardless 
of the type of community you 
serve .. . you will find a Gray 
Pay Station exactly suitable 
for your requirements. - 

For example: The pay sta- 
tion illustrated is of the post- 
pay type, but by merely add- 
ing a relay and changing the 
direction card, it can be 
readily converted to pre-pay 
operation. 

No special central office equip- 
ment is required for the opera- 
tion of this pay station. It con- 
tains cable, terminal blocks, 
mountings, etc., and necessitates 
the addition of only the trans- 
mitter, receiver and ringer 
blocks. 

Another feature of this instru- 
ment is its convertibility to op- 
eration with automatic central 
office equipment by substituting 
a dial for the apparatus blanks. 
No other equipment is required. 


GRAY TELEPHONE 


PAY STATION COQ. 
HARTFORD, CONN. 
Order Direct or Through 
AMERICAN AUTOMATIC 
ELECTRIC SALES CO., 
Chicago 

GRAYBAR ELECTRIC CoO., 
INC., New York, N. Y. 

KELLOGG SWITCHBOARD & 
SUPPLY CO., Chicago 

LEICH SALES CORPORA- 
TION, 222 W. Adams 
Street, Chicago, III. 

STROMBERG-CARLSON 
TELEPHONE MFG. CO., 
Rochester 

CANADIAN TELEPHONES & 
SUPPLIES LIMITED, Toron- 
to, Montreal, Winnipeg and 
Vancouver 

NORTHERN ELECTRIC CoO., 
LTD., Halifax, Montreal, To- 
ronto, Winnipeg, Regina, Cal- 
gary, Edmonton, Vancouver 

Or any other telephone supply 

house 


territory. 


Write today. 


The Gray Tele- 
phone Pay Station 
Company will 
gladly assist you in 
making a pay sta- 
tion survey of your 
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business conditions since the first of the 
year This improvement was quite 
marked until recently and might have 
justified an immediate elimination of | 
the handset charge had it not been for | 
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the increase in taxes. 
“There were 1,558,891 handsets in 

service on September 1, or 62 per cent | 

ef the total number of stations in | 
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HOT GALVANIZED 

OLIVER STANDARD 

TRANSPOSITION 
BRACKETS 


are made in four styles and meet the individual 
standards of the Western Union and American 
Telephone and Telegraph Co., The American 
Telephone and Telegraph type bracket is pro- 
vided with a %-inch round hole for lagging to 
the arm to prevent side movement. 


OLIVER IRON and STEEL CORP. 
PITTSBURGH, PA. 
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The Securities & Exchange Commis- 
sion announced October 29 a_ stock- 
holders protective committee, repre- 


senting holders of 6 and 7 per cent 
preferred and common, of United Tele- 
Se | phone & Electric Co. had filed applica- 
: tion for commission approval of a re- 
organization plan under section 77b of 
the Federal Bankruptcy Act. 

The committee said the plan had been 
approved by committees representing 
| the holders of more than 51 per cent of 
each class of stock and creditors hold- 
ing more than 66% per cent in amount 
of the claims of creditors affected by 
the plan. 

The new plan provides for capitaliza- 
tion as follows: $1,398,097 of 4% per 
cent sinking fund debentures due se- 
rially from January 1, 1940, to January 
1, 1953, inclusive; $4,941,375 aggregate 
49,413%, shares $100 par 5 per cent 
convertible preferred stock $1,784,148 
aggregate; 104,982% shares no par 
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ot 
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suppor 





One 
first deadman 
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- = common. 

ae: The new capitalization would reduce 
= = corporate set up from $11,480,939 to 
S $9,123,620, the stockholders’ committee 
told the SEC. 

~~ Hearings on the proposal have been 
set for November 29, before the public 
utility division of the commission. 


vv 





7 One part of "WB" insulation is a multiple-ply long 
Rates Increased in staple cotton braid which when treated with saturating 
and finishing compounds results in a specially com- 


Eight Georgia Exchanges pounded wire that is highly resistant to abrasion and re- 


markably flexible under extremes of heat and cold. 


Telephone rates of eight Georgia Illustrated is No. 20 Bridie Wire Twisted Pair Spec. 4823. 


cities have been increased by $3 or $6 

a year to allow for installation of new ed 
equipment to replace the old telephone 

systems, under orders of the Georgia Buy Your Wire by the Year, Not by the Foot 


Public Service Commission. 


Two of the increases, at Forsyth and THE WHITNEY BLAKE COMPANY 
Buchanan, were adopted over the pro- NEW HAVEN, CONNECTICUT 


test of Commissioner Jud P. Wilhoit, 


former chairman, and application for “wN 
rehearing of another case, at Louisville <wB> 


was set for consideration. 


Foreign Distrib- 
utors: Interna- 
tional Standard 
Electric Corpo- 
ration, 67 Broad 
Street, New 
York City. 










POLE ERECTION TOOLS 
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Mr. Wilhoit said the figures do not | 
justify an increase, but do warrant ex- 
penditure of such sums by the company 
as are necessary to install efficient and 
modern plants. 


FIG 


The following towns are affected by | 
— (Please turn to page 39) Sole Selling Agents in U.S.A. 
———} NOVEMBER 6, 1937 
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TELEPHONE PROGRESS AND PUBLIC RELATIONS 


units, much below the normal require- 
ment. And the telephone companies 
of the country should install tele- 
phones in 40 to 50 per cent of these 
new housing units each year. 

Ownership of Farm 

Telephone Lines 

Some Independent telephone com- 
panies own all farm lines in their ter- 
ritory. Others have disposed of their 
rural lines to farm groups and want 
nothing to do with them. Attempts 
have been made by various companies 
to aid the farm-line organizations in 
keeping up their lines and equipment, 
but the general conclusion is that the 
farm-line organizations are perfectly 
willing to accept all free help and 
material from the exchange company 
but will not, of their own volition, 
continue proper maintenance of their 
lines. 

Rural electrification is bringing 
electric power to the farms. Some 
telephone men contend farmers can 
not pay for electric lines being built 
by cooperatives with money loaned by 
the government. They picture the 
power lines being taken over by the 
government after the 20-year period 
during which the farmers are sup- 
posed to have repaid the loans for the 
construction of the lines. 

Assume such a contingency—that 
the government does take over the 
power lines. What will happen to the 
rural communication lines? Would it 
not be a fair assumption that the gov- 
ernment, after engaging in the elec- 
tric power business, would enter the 
rural telephone business, where it is 
or has been provided by farm-line 
telephone organizations? Can you 
picture a Rural Telephone Admin- 
istration—an RTA similar to the 
REA? 

With this thought in mind, would 
it not be better for commercial tele- 
phone companies to gradually take 
over farm telephone lines and thus 
ward off possibility of the govern- 
ment some time in the future assum- 
ing responsibility for telephone serv- 
ice in the rural districts, as it has 
for rural electrification ? 

Trends Among 

Independent Manufacturers 

Manufacturers are aware that de- 
mand may be expected in the future 
for better farm service, and greater 
and better communication facilities 
between communities in rural terri- 
tories. As that demand becomes 
audible, there will be no difficulty in 
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(Continued from page 14) 


securing telephones and equipment 
having transmission quality to talk 
from the farm home to any place in 
the world where there is a telephone. 

The engineering departments of 
Independent manufacturing com- 
panies are gradually becoming re- 
search departments, with sales engi- 
neers keeping in close touch with op- 
erating conditions and, developments. 

A trend of Independent manufac- 
turers is to build telephone equip- 
ment along ideas suggested by the 
sales department and to produce what 
customers want before they know 
they want it. Take note that stream- 
lining of the telephone set, just now 
appearing in Bell equipment, was in- 
troduced in the Independent field in 
1930—two years or more before the 
first streamlined automobile! 


Underground Distribution 
Into Homes 





Many operating companies have 
progressed ahead of their time—and 
they are highly regarded in their 


communities. For years there has 
been a trend towards underground 
plant in cities and towns. Buried 
cable has enabled main distributing 
leads to go underground in small 
towns, and we find all-underground 
distributing systems—from exchange 
into subscribers’ homes—in Lorain, 
Ohio; Galesburg, Ill.; Morrison, IIl., 
and Cresco, Iowa. Incidentally, the 
Lorain company, through a subsid- 
iary, provides a ship-to-shore radio 
telephone service on the Great Lakes. 

These complete underground dis- 
tributing systems have been in satis- 
factory service for many years, and 
the companies are in the first rank 
as successful Independent organiza- 
tions, enjoying the best of relations 
with their customers. 


Public Relations 
and Goodwill 

The matter of public relations is 
one that has been discussed and 
“cussed” frequently in the past 25 
years. All of the various ideas used 
in public relations such as newspaper 
and other advertising, educational 
talks before various organizations 
and schools, community activities and 
the 101 other activities which have 
been suggested for improving rela- 
tions between customers and com- 
panies—were brought up for more or 
less criticism in recent hearings in 
the investigation of the Bell com- 
panies by the FCC. 

“The general objective of the Bell 


public relations and propaganda,” an 
FCC investigator reported, “may be 
succinctly stated as being the pro- 
tecting of its property, the mainte- 
nance of its position in the communi- 
cations field, and the maintenance and 
increase of its revenues without giy- 
ing rise to unfavorable criticism.” 

That may apply to Independent 
companies as well. Both Bell and 
Independent companies have used 
much the same ideas and plans. 

It seems to me that practically all 
of the many activities followed by 
telephone companies for improving 
and strengthening public relations 
are legitimate in that they are prac- 
tices common not only with public 
utilities, but with private corpora- 
tions and individuals. Primarily, pub- 
lic relations stand or fall upon the 
reputation which a company or an 
individual creates by actions and 
service over a period of years. 

Recently, in talking with the owner 
of some vacant property, inquiry was 
made as to whether he had had any 
prospective purchasers for it. He 
answered in the negative and then 
volunteered this explanation: 

“T rather think that people have 
looked at it and then have gone to 
nearby houses to inquire as to the 
owner. That is what I would do. 
They were probably told that the lot 
was owned by a crabby, sour old fel- 
lew with whom no one could do busi- 
ness and that there was no use of 
their attempting it.” 


Thus he realized his relations with 
his neighbors and his community 
were bad. And this situation came 
about as a result of the reputation 
he had built up since going to that 
community a dozen years ago. Ap- 
parently he had not cared to “get his 
roots into the ground” and become an 
integral part of the community. 

This man had not associated him- 
self with church, fraternal, club or 
civic organizations. He had not been 
a willing contributor to various 
drives for community funds such as 
for charity, Fourth of July ceiebra- 
tions, funds for high school activities, 
etc. On the other hand, he had been 
active in opposing some improve- 
ments involving special assessments 
and had some disagreements with fel- 
low townsmen in business deals. 

Just so with the telephone com- 
pany! Its public relations and suc- 
cess depend upon the reputation its 
management and employes build over 
a period of years. If that reputation 
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is built upon good service, modern 
equipment and up-to-date methods in 
business relations, fair treatment of 
its customers and genuine interest in 
the community good, a telephone com- 
pan does not have to worry about 
its public relations. 

Reputation is what people think of 
you—and that is measured by your 
dealings and contacts with people. To 
be successful, an understanding of 
human nature is highly essential. 


Understanding What 
People Want 


Telephone men, consciously or un- 
consciously, understand the people of 
their communities, their strong 
ts and their weak ones, and, in 
general, are good, practical psycholo- 
gists. They have had many contacts 
with human nature in all its forms 
and know instinctively what things 
must be done for a telephone com- 
pany to serve its public and to work 
in harmony with it. 

Not so many ago, Henry 
Ford, in discussing changes in his 
famous car, said: 

“Any color, so long as it is black; 
and any style, so long as it’s Model 
T.” He knew what people should 
transportation—but he did not 
know what they wanted. Other manu- 
facturers took note of that statement 
and began to find out what people 
wanted. After awhile, Ford concluded 
that people would get what they 
wanted and changed his mind about 
Model T and colors, but too late. He 
had lost the leadership in his field, 
but made quick changes in strenuous 
efforts to regain it in strong com- 
petition with his rivals. 


Y l! 
pou 


years 


have 


If the sales organization of Ford 
had registered desires and wants of 
customers and potential customers, he 
would not have been forced to relin- 
quish first place; he would have an- 
ticipated public demand. 

Frequently telephone employes hear 
complaints, criticism or objections 
concerning service or practices, but 
they do not register them as they 
feel nothing can be done about them, 
due to financial or other conditions 
beyond their control. The employes 
may have the good-will of their sub- 
scribers despite the service, but they 
cannot retain it indefinitely. 


Employes Must Have 
Modern Equipment 


About the bottom of the depres- 
sion, an editorial appeared in a small- 
town newspaper concerning the local 
telephone system which had been 
taken over by one of those organiza- 
tions that flourished during the com- 
paratively recent wave of speculation 
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in the buying of telephone properties. 
Nothing had been done to the plant 
over a period of several years and 
service was especially poor. 

In commenting upon it, the news- 
paper editor stated that the employes 
were not at fault for the service; 
they were operating with poor equip- 
ment and were doing the best they 
could. The editorial was in the na- 
ture of that old Western story: 
“Don’t shoot the pianist, boys; he’s 
doing the best he can.” 

But if employes did register all 
comments, criticisms or complaints, 
and they were sent to the general 
management, naturally note would be 
taken of the general trend of the 
comments and eventually some en- 
deavor would be made to do some- 
thing. Some companies do follow this 
method of urging employes to report 
complaints or criticisms privately 
made to them or overheard on the 
streets. 


The building up of good-will is an | 
part of public relations. | 


important 
The United States Supreme Court 
has given a definition of good-will 
which is simple and which can be 
easily remembered. It defines good- 
will as “The disposition of a pleased 
customer to return to the place where 
he has been well treated.” 

Public relations, therefore, resolves 
itself into the building up of a good 
reputation, of good will, and of the 
management and employes’ under- 
standing the art of getting on with 
people through having a genuine in- 
terest in them. 

Result of Bell Policy 

on Public Relations 

During the past decade of public 
unrest and social changes the Bell 
System has been fortunate to have 
as its directing head a man possess- 
ing a real interest in, and under- 
standing of, people. Because of the 
farseeing policies of the man at the 
top, initiated as a result of his inborn 
interest in people and their welfare, 
the Bell System stands exceedingly 
well with its public, its 
and its employes. 


customers 


Temptations of boom times to cut 
stock melons were withstood, and be- 
cause of that the A. T. & T. manage- 
ment was regarded as philanthropists 
by many so-called financiers who 
wanted to get every cent possible out 
of the properties. 
dividends in the depression was re- 
sisted and this earned the criticism 
of the unthrifty who do not provide 
for the proverbial “rainy day” and 
scorn those who do. Thus the A. T. 
& T. was able to carry out its obliga- 
tions to customers for continuous 
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PROTECTED 
CABLE 
TERMINALS 


The all metal B-27 is mod- 
ern and outstanding in de- 
sign with added assurance 
of long “terminal life." 


Made in three types for 
three standard cable ter- 
minal fuses. Upon request 
we will send a sample for 
your inspection without 
charge. 
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service, to the great majority of its 
workers for continuous employment, 
and to its stockholders for continuous 
income. 

In November, 1930, there were 
more than 20,200,000 telephones in 
service. In August, 1933, the depres- 
sion low of 16,600,000 was registered. 
Since then, telephone installations 
have been increasing in number. If 
no serious emergencies arise, the 
close of the year should see the people 
ot the United States using more tele- 
phones than ever before. In other 
words, the record peak of 20,200,000 
stations in November, 1930, will no 
longer be a record. 

Progress has been made in many 
lines which have not been touched on. 
We see changes coming in the meth- 
ods of rate adjustments—conferences 
are replacing long, drawn-out rate in- 
vestigations with benefits to public, 
regulatory commissions and compa- 
nies alike. We hear of experiments 
with sliding scales of rates; account- 
ing methods are changing, and other 
developments are in the offing. 

Times are changing and it is essen- 
tial that everyone in business keep 
step. This does not mean that old 
principles must be abandoned. It 
does mean that they must be adapted 
to changing conditions. Service must 
be maintained and full value given 


ei tl 





Overhead Construction 


CHEHALIS, WASH. 
CHICAGO, ILL. 4 
KANSAS CITY, MO. 





PA 
) ~n? CONDUIT 
— ez uit 


a 


cHicasco |= 





WwooD PRODUCTS 


e CROSSARMS 
e CROSSARM BRACES 


—made entirely of WOOD 


For Economy in 







INI -Jiod 4. memmeol -lel--P 0-10 
EE 


for the price paid. Public relations 
and employe relations—personnel— 
are more important now than ever. 
Public demand may hasten the adop- 
tion of improvements in equipment 
and methods which are constantly be- 
ing developed. It is a fast-moving 
age and a fascinating one. 

No telephone manager can afford 
to neglect any of the channels which 
will help him maintain and carry out 
his responsibilities to maintain tele- 
phone communication in his terri- 


tury. The state associations with 
their annual conventions, district 
meetings and many advisory serv- 


ices; the national association with its 
representation before federal com- 
missions and departments; and the 
telephone magazines—all these have 
been important aids in making prog- 
ress in the past, and they should be 
of even greater value in the future. 


vv 
Ohio District Meeting 
Held at Kenton 


More than 100 telephone men of cen- 
tral and northern Ohio attended the 
second of the fall district meetings of 
the Ohio Independert Telephone Asso- 
ciation held at Kenton on October 26. 
The visiting telephone men were the 
guests of the Kenton Telephone Co. and 
were much interested in inspecting the 
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company’s new automatic 
recently installed there. 

At the business session, officers of 
the state association including Presj- 
dent Gustav Hirsch, Frank L. McKin- 
ney, secretary and treasurer, and others 
who attended the convention of the 
United States Independent Telephone 
Association held October 12 to 15 in 
Chicago, gave a report of outstanding 
features of that convention. 

Members of the state association at- 
tending this meeting were deeply 
shocked and grieved over the death of 
Frank A. Knapp, former president of 
the association, and president of the 
Northern Ohio Telephone Co., which 
occurred at his home in Bellevue on Oc- 
tober 25 (TELEPHONY of October 30). 


equip ment 


vv 
Ohio Independents 


Improve Their Service 
months there has_ been 
much activity on the part of Independ- 
ent telephone companies in Ohio in the 
way of improving their properties in 
building construction, installation of 
automatic equipment, and in extension 
of lines for the handling of increasing 
business. 


In recent 


Notably among these is the new auto- 
matic equipment which the Northern 
Ohio Telephone Co. installed in its 
Bowling Green exchange and which was 
cutover last month. 

The Mansfield Telephone Co. is in- 
stalling a sub-exchange in the Wood- 
lawn suburban area, adding to its main 
exchange building and making other 
improvements necessary to handle in- 
creasing business. The entire improve- 
ment program will involve an expendi- 
ture of $150,000. 

The Warren Telephone Co., another 
affected by 
plans 


business, has 
preparation for making 
changes in its exchange building and 
in making additions to its equipment at 
Warren. 

The Elyria Telephone Co. is 
structing a building about 
miles east of the city, on the highway 
leading from Elyria to Cleveland, where 
it will install a new sub-exchange cen- 
ter. It is located in a small manufac- 
turing area, and the subscribers will 
be given automatic service at the same 
rates as those charged subscribers in 
Elyria. 

The Conneaut Telephone Co., in con- 
junction with the Cleveland Electric 
Illuminating Co., is constructing new 
cables for a distance two miles south- 
east of Conneaut, and in conjunction 
with the same company and also the 
Ohio Postal Telegraph Co. is construct- 
ing new cables for a distance of two 
miles west of Conneaut. The latter 
work is along the lake road adjacent 
to the summer colony. 
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Financial Operating 
News and Data 


Recent Prices of 


Telephone Securities 


is of Octobe 


( ese quotations, 
are ipplied by Telephone 


S. La Salle St., 


TELEPHONE BONDS 








Bid Asked 
American Utilities Service Corp 
( O64 | 66 68 be 
As nd Home Telephone Co., 
j 1961 . 101% 
As ated Public Utilities Corp., 
1947 : ‘ 5S 61 
\ ited Telephone Co., Ltd., 
1965 102 1041 
\s ated Telephon & Tele- 
p ph Co Sles, 1955. 781 &11 
Br h Columbia Telephone Co 
1960. i : ..105% 
Cc nia Water & Telephone 
( 5s, 1965 514 98 
Central Electric & Telephone 
( oS, 1955. 91 94%, 
( ral lowa Telephone Co., 
s, 1947 : WS 101% 
( ral Telephon Co. of Dela- 
re, 6s, 8 9 13% 
( ns intepenhont Telephone 
444s, 1961 101% 10 
Commonwealth Telephone Cx of 
Pennsylvania, 5%s, 1945 87 91 
3 monwealth pA Mee Co. of 
Wisconsin 4s, 1966 . g> 171 
( nmunity Telephone Co., in- 
come 5s, 1949 15 ») 
Cc berland Valley Telephone 
( 5s, 1966 . : 99 101 
Florida Telephone Corp., 6s, 1945 90%, 93 
Florida Telephone Corp 6s, 1954 
cond mortgage . 71 74 
G & Co., Theodore 6¢ in 
me notes, $5 par 3 
H e Telephone & Telegraph 
( of Fort Wayne Ind 6s 
145 n 1041, 
H e Telephone & Telegraph 
of Fort Wayne, Ind., 5%s 
> si 104% 
I ina Associated Telephone 
Co flas 1965 103% 1051 
ina Central Telephone Co 
bs, 1938 ’ 83% 871 
| ois Communities Telephone 
6s 1949 so §21 
I ois Commercial Telephone 
aS 1960 95 GR 
nois Commercial Telephone 
Co 5s. 1948 51, 1 
I ind Telephone Co 6s, 1948 56 9 
Interstate a lephone Co. of Ida- 
»s 161 1h 9 
terstate Telephon & Tele- 
graph Co Ss 1953 G4 ON 
Investors Teleshom Co., 3s, 1961 421 451 
lowa Illinois Telephone Co 5los 
49 i n2% 
Jamestown Telephone Corp Ds 
54 2 103% 
Kansas Tele phone Co 6s 1939 
flat 58! 
Kevstone Telepho me Co. of Phil 
idelnhia 6s 1 4 92 Th 
Keystone T WE sence Co. of Phil- 
idelphia, los, 955 9] 95 
LaCrosse Telephone Co 5 les, 
948 . 101 10 
Lexington Telephone Co 6s 
1944 . 97 991 
iin Telephone Co =, 1958 101% 103 
chigan Associated Telephone 
5s, 1961 101 10: 
iddie States Telephone Co of 
Delaware, 6s, 1947 96 9 
liddlewestern Telephone Co., 6s 
1943. : 66 71 
lissouri Telephone Co 414s 
1961 98 100 
Ohio Associated Telephone Co 
tls 1966 97 ay 
Ohio Central Telephone Co 6s 
1947 92 v5 
ennsylvania Telephone Corp 
fs, 1955 104% 106 
ke County Telephone C« of 
Indiana, 6s, 1946. flat 41 
ke County Telephone Co. of Il- 
inois 6s 1939 102 
itte Valley Telephone Corp 
fs, 1947 99 102 
n Angelo Telephone Co 
1958 101 
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r 30, 
Securities Corp 
Chicago, IIL.) 


1937 


Bid Asked 


Santa tarbara Telephone Co., 

3l4s, 1966 97 100 
Southwestern Associated 1: ele- 

phone Co., 5s, 1961 ° $2 Sb 
Southwestern States Telephone 

> Se See 5 58% 
Southwestern States Telephone 

Co., 6s, 1949..... 52 55% 
Standard Public Service Co., 6s, 

MER wns cadtetoeuen $6 1914, 
Telephone Bond & Share Co., 5s, 

1958 ewanree - . d3S% 62 
Tele phone ‘Service Co. of Ohio, 

SS eer ‘ “ : -. 6 73 
Tri-County Telephone Co., 4%s, 

1956 ices ‘a ..101 103 
United Telephone Co. of Dela- 

Ware, Gh, TOG ss vcccscxs Lees ae 90 


United Telephone & Telegraph 
Co., 5%s, 1953... . 97% 100 


Une Telephone & Telegraph 








6s, 1953 - 99 101% 
Ww: Saute Telephone ee +e, 
1956 ° oe - v9 101} 
Warren Ohio Tele} ho Cc 
1942 is whee , 95% 9814 
West Coast Telephone Cv vs 
1953 es ‘ S7 90 
Western Light & Telephone Co 
58, 1954 was Sale bus 90 931% 
PREFERRED STOCKS 
Associated Telephone Co Ltd 
$1.25 ‘ .. 22% 25 
ociated Telephone & Te . 
graph Co., 7% first.. 33 7 
Associated Telephone & Tele- 
graph Co., $6 first , 6 
Associated Telephone & Tele- 
graph Co., $4 cumulative 7 11 
Bell Telephone Co. of Penna 
614 ¢ $100 par 1141 117 
California Water & Telephone 
Co., 6%, $25 par ese 20 223 


Central i lectric & Telephone 


Co., $50 par a 24% 2% 
Community Telephone Co $2 
cumulative, no par.. 1 


Commonwealth Telephone Co. of 


Wisconsin, 6%, $100 par SS ‘1 
Continental Telephone Co 7 

first SS + Pf 
Continents ul Telephone Co., 64° 

first , , 87 91 
Diamond | State Telephone Co 

64.%, $100 par 113 116 
ma. é Telephon: Ca. © cu- 

mulative, class ‘‘A,”’ $25 par 14 17 
Florida Telephone Corp., 6% cu- 

mulative, $100 par..... 10) 
Gary & Co., Theodore, first $1.60 


pfd ‘ . 1% 


General Telephone Allied Corp., 

6% convertible SH 89%, 
General Telephone Corp., $3 con- 

vertible ‘ 1 
Home Telephone & Telegraph 

Co. of Fort Wayne, 7%, $50 

par ‘ ; * , 19% 52 
Illinois Commercial Telephone 

Co., $6 oeeans ‘ ° 77 1 
Interstate Telephone & Tele- 


graph Co., first pfd. “A,”” 6% 7 601 


Jamestown Telephone Corp., 5% 
cumulative, $100 par “A” 100 
Jamestown Telephone Corp., par- 
ticipating pfd., $100 par 100 
Keystone Telephone Corp., $4 
cumulative, no par 20 24 
LaCrosse Telephone Co 6¢ 
prior ° . . one 93% 97 
Lexington Telephone Co 6% ¢ 
prior ‘ nak ae 76 


Lincoln Telephone Co., 6% cu- 
mulative, 


Lorain Telephone Co., 6% cumu- 


lative, $100 par 96 991 
Middle States Telephone Co. of 

Illinois, 7 94%, 96% 
Mount Vernon ‘Telephone Co., 

6% cumulative, $100 par 88 92 
Northern Ohio Telephone Co 

7% cumulative : 99% 102 
Ohio Central Telephone Co., 7% 

See ‘ , 15 50 
Ohio Service Holding Corp $5 

pfd., $5 par. : ‘ 37 10 


Pacific 


‘Telephone & Telegraph 

$100 par 121 

peaithening Telephone Co., 7% 
cumulative ‘A’ 109 112 


$100 par : 104 105% 





M-16 
| TERMINALS 


Made in II, 16, 26 and 52 


pair sizes as illustrated. 





A sealer cable chamber terminal ar- 
ranged for multiple cable nozzles. To 
be used as a test for either aerial or 
underground cable. Full cross connec- 
tion and drop distribution- provided. 


The terminal is furnished mounted in 
a wood or metal housing, as illustrated, 
when specified. 


An ideal terminal for rural cable be- 
tween unattended exchanges or as a 
junction point of aerial and under- 
ground cable. Base, corebox and 
self-soldering nozzles are of steel, 
formed and hot galvanized. Face plate 
is of moulded bakelite. Studs, nuts and 
washers are of Everdur metal. Hood 
is of steel, hot galvanized. 


Made in 16 to 404 pairs 
mounted in pole houses. 





COOK ELECTRIC CO. 


2700 Southport Ave. Chicago 


PROTECTION 














WHITALL 
TATUM 
INSULATORS 


USED for years on 
telephone, tele- 
graph, railroad and 
lighting company dis- 
tribution lines ...a 
dependable source of 
supply for uniform, 
well-designed trans- 
parent glass insulators. 


WHITALL TATUM CO. 


Glass Manufacturers Since 1836 
225 Varick St. New York 











STURGIS 


TELEPHONE OPERATOR 
POSTURE CHAIRS 





No. 416-D 
Here is one of many models designed 


for telephone operator use. 

quickly adjusted by 

individual. 

durable 

ASK FOR DEMONSTRATION 
Distributed by 

STROMBERG-CARLSON TELEPHONE MFG. CO. 
OCHESTER, N. Y. 
Manufactured by 

Sturgis Posture Chair Co., Sturgis, Mich. 


Easily and 
hand to any size 
Comfortable, up-to-date and 
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sid Asked 

Pennsylvania Telephone 

6% cumulative is aad manatee 10514 108 
Rochester Te none Corp., 64% 





ee ee 109 
The Southwest Telephone Co 
ME Sine bce dada beeen aces 1 ; 
Southwestern Bell Telephone Co., 
7% cumulative pfd.......... -119 122 
Telephone Bond & Share Co., 
. eee Tere ee con comm oft 
Telephone Bond & Share Co., $3 
first Loweke ve Per 
Telephone Bond & Share Co., 
participating pfd 4 ; 7 
Union Telephone Co., $1.70 pfd., 
$25 par . vias .. 5% 8 
United Tele phone ‘& Electric Co., 
6% cumulative . ere 25 
United Telephone & Electric Co., 
7% cumulative .. Sp Sacto VE 30 
Warren Ohio Telephone Co., 7%, 
$100 par . ‘ ‘ . 44% 47% 
West Coast Telephone Co., 6%, 
$25 par a 15 18% 
Western L ight & ‘Telephone Co., 
$1.75 first, $25 par ‘ ace, 21% 
Wisconsin Te ‘lephon Co., 7%, 
$100 par . . “< oo AS 117% 
COMMON STOCKS 
American Telephone & Telegraph 
Co P » Ab! 155 
Associated ‘Telepho ne «& Tele- 
graph Co., class ee ay os: 2a 642 
Bell Telephone Co. of Canada...162 165 
Central Electric & a Co ly 1 
Empire Telephone Co 4 6% 
Florida Telephone Corp. S 12 
General Telephone Corp 12 16 
Home Telephone & Telegraph 
Co. of Fort Wayne, $50 par 74 77 
Illinois Bell Telephone Co 157 162 
International Telephone & Tele- 
graph Corp — ‘ 6 81, 
Investors Telephone Co., $400 par 11 15 
or: eer acy ta & Telegraph 
‘o., Class * S440 36 
wiatiowenern: Te lephone Co $14 6 
Mountain States Telephone & 
Telegraph Co iovuae 131 
New England Telephone & Tele- 
graph Co : ancien. a4 
Northern Ohio Telephone Co - 68% . 
Peninsular Telephone Co 20 24 
Tele phone Bond & Share Co 
gees “A™ .. , 2% 
Telephone Investment Corp., no 
par err ‘ ‘ } 48 
Western Light & Telephone Co 34 11 


vy 
Revenue Increase Reported 


by Lincoln (Neb.) T. & T. 

The report of the Lincoln (Neb.) 
Telephone & Telegraph Co., filed with 
the Nebraska State Railway Commis- 
sion for the first nine months of the 
year shows a material increase in rev- 
enues over the same period last year. 
Exchange revenue was $1,399,265, an 
increase of $20,111; toll, $544,261, an 
increase of $1,221, and miscellaneous 
revenues, $123,701, an increase of $17,- 
457. Total revenues were $2,066,841, an 
increase of $42,496. 

Total telephone expenses were $1,601,- 
279, an increase of $26,405, leaving tele- 
phone net earnings of $465,562, which, 
added to sundry net earnings of $45,591, 
brought the total net 
$511,153. 

Interest payments were $122,086. 
Taxes paid were $195,010, an increase 
of $20,086. Dividend payments of $346,- 
517 left undivided profits of $42,550. 
Net telephone earnings to average plant 
in service was 4.77 per cent. The com- 
pany had 65,927 stations on the first 
of October, an increase for nine months 


29 
¢ 133. 


income to 


of 

The Lincoln company has assets of 
$15,922,272, an increase of $84,103. It 
has $5,709,800 of outstanding preferred 
stock, $1,990,933 of common and a 


funded debt of $3,500,000, representing 
total capitalization of $11,200,793. De. 
preciation reserves are $3,215,367, an 
increase of $66,931, and a surplus of 
$445,122, an increase of $71,891. 

vv 
Nine Months’ Report 


by Northwestern Bell 

An increased investment and substan- 
tial increase in exchange and tol! rey- 
enues for the first nine months of 1937 
as compared with the same period for 
1936, were reported to the Nebraska 
State Railway Commission by the 
Northwestern Bell Telephone Co. Ex- 
change revenues totaled $17,034,926, an 
increase of $835,595; 
899,489, an 
miscellaneous 


toll revenues, $6.- 
$217,845, and 
$1,277,020, an 
Total 


increase of $1,- 


increase of 
revenues, 
increase of $79,153. 
were $25,130,582, an 
130,295. 

Total telephone 
212,665, an increase of 


revenues 


expenses were 520,- 
$1,212,034. The 
net telephone earnings were $4,917,917, 
and other income was $489,887, an in- 
$279,488, bringing the total 
$5,407,804, an increase of 
$197,749. Interest payments were $754,- 
689, leaving net profits of $4,653,115, 
a decrease of $277,460. Dividends paid 
were $4,590,975, leaving undivided prof- 
its of $62,140. Net telephone earnings 
to average plant in service was 4.87 
per cent. The company had 638,444 sta- 
tions on October 1, an 
December 31 last of 


crease of 
income to 


increase since 
20,880. 

The company’s assets increased $4,- 
908,724 to a present total of $175,445,- 
769. The only capitalization is 100 
million of common stock. The company 
has a depreciation reserve of $41,025,- 
574, a surplus reserve of $900,000 and 
an unappropriated surplus of $2,192,- 
878, an increase of $178,376. 


7 + 
General Telephone Corp. 
Reports Higher Earnings 

The report of the General Telephone 
Corp. and subsidiaries for the 12 
months ended on September 30, 
November 1, 
$1,335,179 after all 
oe. This compares with a net of 
$1,2 a 347 
12 months. 

For the nine months to September 30, 
the net was $1,040,958, compared with 
$1,005,689, correspondingly, in 1936. 
Operating expenses for the same peri- 
ods of 1937 were $9,650,853 and $7,304,- 
For the nine-month 
period they increased $921,271 over the 
corresponding period of 1936. 

Operating revenue for the _ nine 
months of 1937 was $9,7 
crease of $881,405 over the same nine 
months of 1936. For the 12 months end- 
ing September 30, 1937, the operating 
revenue was $12,843,733. 


issued 


shows a net income of 


expenses and 


in the preceding comparable 


927 respectively. 


30,583, an in- 
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Condensed 


Telephone News 


Financial 
New York, N. Y.—The board of di- 
rectors of General Telephone Allied 
Corp. on September 24 declared a divi- 


dend of $2.50 per share on the $6 pre- 
ferred stock of the corporation, pay- 
able November 1, 1937, to holders of 
record at the close of business on Octo- 
ber 15, 1937 

This payment includes the regular 
quarterly dividend of $1.50 per share 
for the quarter ending October 31, 1937 
and the final payment on dividends in 
arrears, applicable to the months of 
June, and July, 1937, of $1.00 per share. 


Telephones 


New York, N. Y.—General Telephone 
Corporation reports for its subsidiaries 
again of 2,026 company-owned tele- 
phones for September, as compared 
with a gain of 2,139 telephones for the 
month of September, 1936. 

The gain for the first nine months 
of 1937 totals 18,889 telephones (exclu- 
sive of 459 purchased) or 5.64 per cent, 
as compared with a gain of 15,316 tele- 
phones, or 4.90 per cent for the corre- 
sponding period of 1936. The subsid- 
iaries now have in operation a total of 
354,064 company-owned telephones. 

NEw York, N. Y.—The New York 
Telephone Co. reports a net gain of 
9,740 telephones in service during Sep- 
tember, as compared with a gain of 
23,128 instruments in September, 1936, 
and 14,236 stations in September, 1935. 

For the nine months ended September 
31 the companay showed a net increase 
of 80,515 installations, against a gain 
of 66,070 in the corresponding nine 
months of last year. For the first nine 
months of 1935 the net gain amounted 
to 6,081 telephones. 

PHILADELPHIA, PA.—The number of 
telephones in Pennsylvania served by 
the Bell Telephone Co. increased by 
9,870 during the month of September. 
This compares with a gain of 10,991 in 
September of last year. 

In Philadelphia for the month of 
September there was a net gain of 3,850 
telephones. This compares with a gain 
of 4,180 last year. According to the 
company’s preliminary report there 
were 1,193,549 Bell telephones in serv- 
ice in Pennsylvania as of September 30. 


Miscellaneous 

GLENNVILLE, GA. R. Sikes, presi- 
dent of the Glennville Telephone Co., 
has announced that his concern will con- 
solidate with the one recently sold to 
Dewey Adamson by Southeastern Tele- 
phone Co. The new company will be 
known as the General Telephone Ex- 
change. 

For some years there have been two 
exchanges in Glennville. The former 


Southeastern Telephone Co. exchange, 
purchased by Mr. Adamson, was at 
one time the property of Mr. Sikes. 


The latter operated under the name 
Sikes Telephone Co. until the Southeast- 
ern company purchased the property 


NOVEMBER 6, 1937 


and name several years ago. Later, 
when Mr. Sikes established another ex- 
change here under the old name, he was 
restrained from using the name by 
court order. 

Hope, IND.—Control of the common 
stock of the Hope Independent Tele- 
phone Co. here has been acquired by 
Max F. Hosea and John T. Detchon of 
the Fidelity Trust Co. in Indianapolis. 
The trust company was named receiver 
for the company some months ago. 

The new board of directors included 
Mr. Detchon, president, Jay Kauffman, 
vice-president and Mr. Hosea, secre- 
tary-treasurer. Telephone exchanges at 
Grammer, Elizabethtown, Clifford and 
Taylorsville will be brought into the 
system. 

LECLAIRE, lowA—A bill of sale cov- 
ering the conveyance of the LeClaire 
Independent Telephone Co. to C. F. 
Fawcett of Princeton, bearing the date 
of March 30, 1936, was filed a short 
time ago with Scott County Recorder 
3en Zoeckler. The consideration was 
not revealed. 

It provided for transfer of all of the 
property and equipment, except tele- 
phones owned by subscribers, and other 
assets of the company, and was signed 
by J. B. Fink as president; C. C. Hile- 
man, vice-president; the late Dr. C. C. 
Johnson and Dr. J. W. Richards, direc- 
tors, and Claude C. Brown, secretary- 
treasurer. 

WEBSTER, MINN. — The Scott-Rice 
Telephone Co. is the name of the new 
company which will operate the tele- 
phone system in the Prior Lake-New 
Market-Webster territory. The system 
was sold recently by the old Central 
West Public Service Co. to Wm. Salt- 
marsh, former manager of the com- 
pany. There are about 350 subscribers 
on the lines. 

Mr. Saltmarsh will be assisted in the 
operation of the system by his son, 
Richard Saltmarsh. The operation and 
maintenance staff will remain the same, 
except that Juel Rich, formerly trouble 
shooter for the three towns, has been 
transferred to Farmington, where he 
holds a similar position. John Hille 
will have charge of the lines at Prior 


Lake, New Market, and Webster. 
Obituary 
NEw ALBANY, IND. — Charles C. 


Brown, one of the organizers of the 
New Albany Home Telephone Co., 
which merged with the Indiana Bell 
Telephone Co. several years ago, died 
recently at his home of a heart attack. 
He was 81 years old. He had been a 
civic leader and was the first advocate 
of public playgrounds in his home city. 
The widow, one son and two daughters 
survive. 

Boston, Mass.—Andrew A. High- 
lands, for many years secretary of the 
Massachusetts Department of Public 
Utilities, died at Oak Bluffs, Mass., on 
September 10 at the age of 63. He was 
a graduate of the Harvard Law School. 


HIGHWAY 




















HIGHWAY 
WINCH 


It is rugged, efficient and so remarkably smooth 
in operation that it will surprise you. The 
Highway Winch reduces the time element in 
line crew operations by substantially reducing 
the amount of manual labor. 





HIGHWAY 
DERRICK 


This efficient 
and depend- 
able Derrick is 
made available 
to the tele- 
phone field be- 
cause of High- 
way's many 
years’ expe- 
rience and thor- 
ough under- 
standing of tel- 
ephone com- 
pany needs. 
Made in various 
sizes for effi- 
cient handling 
of any height or 
weight of pole. 
It is quickly and 
easily assem- 
bled and disas- 
sembled. 

















Write today for a Highway Catalog ... a 
detailed description of the complete Highway 
line of construction and maintenance equip- 
| ment . . . bodies, trailers, pole hole diggers, 
| etc. 
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The Stromberg-Carlson display room at the recent national convention 

included two sections of No. 13 section multiple switchboard (with 

Sturgis chair in front); No. 115 lamp magneto board, and power and 
terminal frame for multiple switchboard. 





This view of the exhibit room of Stromberg-Carlson Telephone Mfg. 
Co. at recent convention shows receptionist using 2-6 telephone sys- 
tem; No. 106 common battery switchboard. Between the ferns is a 


loudspeaker for No. 115 voice paging system. 


The Manufacturers’ Department 


Common Battery Board 
for Smaller Exchanges 
Telephone companies operating ex- 
changes in towns where only the nor- 
mal growth of the average progressive 
small community is anticipated, will be 
interested to learn that a Masterbuilt 
Junior switchboard has been designed 
and manufactured by _ the 
Switchboard & 
Supply Co., of 


Kellogg 


Chicago, to meet 
their 
needs. 


Kellogg's New Junior 
Masterbilt Common 
Battery Switchboard, 
Designed to Meet the 
Needs of 


Small Communities. 


particular 


Each unit of 
the Masterbuilt 
Junior has a ca- 
pacity of 200 
town lines, either 


Progressive 


universal or com- 
mon battery, and 
40 farm or toll 
When the 
switchboard is 
filled to capacity, 
another unit may 
be placed along- 
side the first one, 
without multi- 
pling the two to- 
gether. Wired for 
15 universal cord 
circuits, each unit # 
may be obtained 


with either man- 


lines. 











terbuilt line. The side panels of the 
switchboard may be removed easily for 
necessary testing. Each unit is shipped 
to the purchaser, ready to install, with 
the cable fanned and ready for con- 
necting to the main distributing frame. 

Among the qualifications claimed by 
the manufacturer for this new switch- 
board are economy in first cost, simplic- 






















































































































































































ual or automatic ringing and any 
type of party-line service. 

The switchboard has a self- 
contained steel frame and gate, 
as with other boards of the Mas- 
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ity of operation, and ease of mainte- 
nance, enabling a telephone company to 
collect revenues commensurate with a 
high grade of dependable and speedy 
telephone service. 

vv 
Stromberg-Carlson Has 


Attractive Convention Exhibit 

Telephone men attending the recent 
national telephone convention in Chi- 
cago expressed approval of the attrac- 
tive exhibit of Stromberg-Carlson 
Telephone Mfg. Co., Rochester, N. Y., 
in which was displayed the latest 
Stromberg-Carlson equipment. A con- 
tingent of 30 executives and sales rep- 
resentatives, who were on hand to ex- 
plain features of their products, re- 
ported a gratifying acceptance of 
Stromberg-Carlson equipment and sup- 
plies. 

Among the items on display at the 
convention were magneto switchboards, 
both lamp signal and drop signal; cen- 
tral energy switchboards, non-multi- 
ple and super-service multiple; new 
telephones; paging systems; sound 
systems; and a complete line of tele- 
phone supplies and construction ma- 
terials. In this latter group 
products distributed exclusively by 
Stromberg-Carlson, including Sturgis 
operators’ chairs, Habirshaw wire and 
Bon-Air telephone booth ventilators. 

Of unusual interest to delegates was 
the display of colored handsets which 


were 


were shown in nine different hues. 
Also attracting favorable attention 
was a super-service switchboard, an 


operator-controlled board designed for 
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central energy multiple exchanges of 
It is distinguished by 18 ex- 


any size. 
elusive Stromberg-Carlson features. 
Stromberg-Carlson men _ attending 


the convention were W. M. Angle, 
Nate Baldwin, R. H. Barger, C. H. 
Bergemann, W. C. Caldwell, F. K. Can- 
non, W. Carlson, W. T. Eastwood, E. 
G. lam, J. P. Galligan, E. A. Han- 
over, C. E. Heston, C. D. Kinne, C. H. 
Knapp, J. D. Kratz, Dr. R. H. Man- 
son, H. T. MecCaig, W. J. Pfaender, 
M. W. Redmond, E. A. Reinke, A. J. 
Roberts, C. F. Sanders, G. A. Scoville, 
J. C. Snyder, J. R. Thompson, T. 
Thompson, P. Winemiller, Ben Wood- 
bury, and F. C. Young. 


vy 
COMMISSION AND 
COURT ACTIVITIES 


(Continued from page 31) 


Chickamauga where the Chickamauga 
Telephone Co. operates. 

At Louisville, Swainsboro, Buchanan, 
Forsyth and Lyons dial telephone sys- 
tems are being installed, and at Barnes- 
ville and Wadley common battery sys- 
tems are being installed. 

The Springfield and Chickamauga 
companies are improving their services 
and building up the systems. 

In each case the rate increases were 
approved by the mayor and council 
and subscribers, and no fight was made 
on the petition, except in the case of 
Louisville, where a fight has been 
opened to rescind the order. 

vv 
Rate Inquiry Under Way 


In Pennsylvania 

An investigation into telephone rates 
and operations of the Bell Telephone 
Co. of Pennsylvania got under way Oc- 
tuber 27 following a hearing before the 
Pennsylvania Public Utility Commis- 
sion on long distance toll rates in’ the 
The new rate inquiry will take 
up all rates of the Bell, it was stated. 

Meanwhile, the Pennsylvania com- 
mission will continue its present study 
of intrastate toll rates which are 
claimed to be higher than the Ameri- 
can Telephone & Telegraph Co.’s inter- 
state long distance charges due to the 
FCC reduction. The Pennsylvania com- 
mission’s accounting and engineering 
staffs have not yet finished their anal- 
ysis of the company’s records, so no 
date was set for a hearing in the intra- 
state toll rate case. 

The new Pennsylvania rate investi- 
gation will particularly take up the li- 
cense contract payments of the Penn- 
sylvania Bell to the A. T. & T. Co., with 
emphasis on charges for research and 
development, and Pennsylvania Bell’s 
relationship with the Western Electric 
Co. in the purchase of equipment. 
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State. 


The Pennsylvania commission is con- 
sidering placing into effect a “sliding 
scale” method of rate regulation, which 
would return to subscribers all excess 
earnings above the allowed fair rate re- 
turn of 6 per cent. 
is understood, the Pennsylvania com- 
mission will require all utilities in the 
state to declare periodical “dividends” 
in the form of voluntary rate reduc- 
tions to customers in the amount of any 
excess earnings. 

The Pennsylvania rate inquiry will 
also go into the salaries paid to execu- 
tive officers of the Pennsylvania Bell, 


the amount of money spent in advertis- | 


ing, “lobbying expenses, for entertain- 
ment and in political contributions.” 
vy 
Conferences Bring Reduc- 
tions in South Carolina 
Reductions in charges affecting every 
telephone exchange in the state were 
announced October 13 by the South 
Carolina Public Service 
Officials estimated the aggregate yearly 


Commission. 


savings to users at $173,118. 

The commission listed 16 cities and 
towns which will have substantial re- 
ductions in telephone rates: Granite- 
ville, Greer, Clinton, Darlington, Ben- 
nettsville, Camden, Newberry, Union, 
Aiken, Orangeburg, Anderson, Florence, 
Spartanburg, Greenville, Charleston, 
Columbia. 

Reductions followed a long series of 
conferences among members of the com- 
mission and officials of the various tele- 
phone companies operating in the state. 

An investigation authorized by the 
general assembly was made unneces- 
sary by the agreements, it was said. 

The commission outlined the rate 
changes as follows: 

(1) A reduction in a large per cent 
cf the residence and business telephone 
rates and an agreement to convert a 
number of exchanges to community dial 
equipment. ‘ 

(2) The differential for handset 
equipment will be reduced from 25 cents 
to 15 cents a month for 18 consecutive 
months. 

(3) Residence extension telephones 
will be reduced to 75 cents a month. 

(4) The 25-cent rate differential on 
dial private branch exchange stations 
will be eliminated. 

(5) The base rate area will be ex 
tended in several exchanges. 

(6) The approval of the Southern 
Bell Telephone & Telegraph Co. inter- 
state rates for intrastate toll business 
which makes South Carolina intrastate 
toll rates the same as in other states in 
the Southern Bell territory and gives 
it the same rates as used for interstate 
business in Southern Bell territory. In 
addition the telephone users will be 





Under this plan, it 








TYPE 16 
SUB-STATION 
ARRESTER 


A compact, inexpensive sub- 


station arrester providing ade- 
quate protection where crosses 
are not 


with electric circuits 


likely to occur. Consists of two 
Type 2105 discharge blocks 
mounted in a heavy porcelain 
base and covered with a brass cap. 
Ask for more detailed informa- 
tion on this and other Sands pro- 


tection equipment. 


SANDS PROTECTION EQUIPMENT 
Is Made by: 


AUTOMATIC ELECTRIC 


COMPANY 





Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 
Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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Rates for 


ADVERTISEMENTS 


in this section 


furnished upon request 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Cor- 
poration, Phillipsdale, R. |.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago: 140 South Dear- 
born Street; Cincinnati: Traction Build- 
ing; New York: 10 East 40th Street. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 











_International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
3eaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Peles. Plain or butt-treated. 
Immediate quotations on request. 











T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 














H. Sigalet & Company, Ltd., Lumby, 
B. C., Canada—Western Red Cedar 
Poles. Plain or butt-treated. 











Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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given the benefit of reduced night per- 
son-to-person rates and reduced Sunday 
station-to-station and person-to-person 
rates. 

“The reductions brought about by 
this adjustment of telephone rates,” the 
commission said, “will be effective on 
billing dates commencing November 1, 
and will effect a saving in excess of 
$173,000 per year, which added to 
$154,000 secured by the commission 
January 1, 1935, $20,000 April 20, 1936, 
and $30,400 June 1, 1936, makes a total 
of approximately $380,000 in reductions 
secured by the South Carolina Public 
Service Commission from the Southern 
Bell Telephone & Telegraph Co. since 
January 1, 1935. 

“This amount added to reductions se- 
cured from Independent telephone com- 
panies during the same period will 
make the total saving to South Carolina 
telephone $400,000 per 
year.” 


users exceed 


vv 
Wisconsin Commission 
Affirms Bell Orders 


The Wisconsin Public Service Com- 
mission October 20 reaffirmed two of 
its orders to reduce the Wisconsin Tele- 
phone Co.’s rates nearly $2,000,000 and 
one to decrease its depreciation al- 
lowance about $700,000. 

The commission’s decision reaffirm- 
ing the orders was filed with Judge 
August C. Hoppmann of the Dane 
County Circuit Court. The commis- 
sion orders were appealed to the cir- 
cuit court by the company early this 
year. 

The commission reiterated its for- 
mer contention that the company’s rates 
during periods covered by the orders 
were “unjust and unreasonably high” 
and that the reduction ordered by the 
commission still permitted the company 
to earn a “fair and reasonable” return 
on its investment. 

Only oral arguments before Judge 
Hoppmann remain circuit 
court decision on the commission orders 
will be handed down. Appeal of the 
circuit court decision to the state su- 
preme court is anticipated. 

The orders which the commission re- 
affirmed in its statement filed with the 
court October 20 provided: 

1. Reduction of the company’s local 
service rates in 96 exchanges 8 per cent 
or an estimated $863,000 a year perma- 
nently. This order was handed down 
March 24, 1936, and effective May 1, 
1936. 

2. Reduction of the company’s local 
service rates from August 5, 1934, to 
August 4, 1935, approximately $1,017,- 
000. This order was handed down July 
5, 1934. 
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3. Reduction of company deprecia- 


before a 








Answers to Traffic 
Questions on Page 16 
Yes. 

The call will remain subject 

to the special collect station- 

to-station rate. 

8. After ringing the called 
number and it does not an- 
swer, add this information 
following the report of DA. 


no 


4. Yes. 
5. Not to the writer’s knowl- 
ledge. 











tion rates by an estimated $700,000 and 
cut expenses and increase earnings by 
that amount each year. This order was 
issued December 20, 1935. 

Each of the orders has been re- 
strained by injunctions obtained in cir- 
cuit court. 

In reviewing each of the orders as 
permitted under the statutes, the com- 
mission maintained that no grounds ex- 
isted for “altering, modifying or amend- 
ing” the orders in the light of subse- 
quent testimony before the court and 
before the commission. 

7, Vv 


Rhode Island Insists 


on Handset Understanding 

Alleging that the New England Tele- 
phone & Telegraph Co. had _ broken 
faith with the Rhode Island Division of 
Public Utilities relative to abolishing 
the 15-cent monthly surcharge on hand- 
set telephones, Chief Michael De Ciantis 
of the state commission, issued a state- 
ment October 6 asking handset users 
in the state to deduct this extra handset 
charge from their telephone bills for 
October and November. Any subscrib- 
ers pressed for payment were directed 
to report it to the commission. 

The commission, at the same time, 
cited the New England company to ap- 
pear before it to show cause why the 
charge of $1.50 for changing over an 
instrument to a handset should not be 
reduced as being exorbitant and dis- 
criminatory. 

The New England company recently 
agreed to abolish-the handset surcharge 
in Rhode Island effective December 1, 
following which it accepted an order of 
the Massachusetts commission to elimi- 
nate the surcharge as of October 1, de- 
clared Chief De Ciantis. The commis- 
sioner stated that he understood the 
company was to place into effect a uni- 
form tariff throughout New England. 

Chief De Ciantis also claimed that 
the company had agreed to reduce the 
charge for changing handsets from 
$1.50 to $1.40 which was likewise ef- 
fected in Massachusetts October 1. 
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Summary of Commission 
Rulings and Hearings 


Federal Communications Commission, 
Washington, D. C. 


October 7: Applications filed with 
telephone division by the Chesapeake & 
Potomac Telephone Co. of Virginia re- 
questing authority to supplement exist- 
ing facilities between Leesburg and 
Falls Church, Va. 


Arkansas Department of 
Public Utilities 


October 11: Sale of the telephone ex- 
change at Murfreesboro, owned by the 
Southeast Arkansas Telephone & Power 
Co. of West Memphis to E. J. Babbitt, 
approved. The purchase price was listed 
at $5,187.50. 

October 11: Commission took under 
advisement plea of the Southeast Ar- 
kansas Telephone & Power Co. to aban- 


ASALES ORGANIZATION EXCLUSIVELY 


TELEPHONE BLDG. KANSAS CITY, MO. 
CITIZENS TRUST BLDG. FT. WAYNE, IND. 
135 S. SECOND ST. PHILADELPHIA, PA. 





JOHN C. LARKIN & COMPANY 
Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 











NOW—ELECTROX 


Current Supply Unit | . 
for operator's sets at ( ci Ei) 
a new low price — &f ; 
$14.85. No batteries : . i 
needed. . 

Sent on Trial job d((t» 
Schauer Machine Co. | 


Cincinnati, Ohio 








don 10% miles of telephone line be- 

tween Star City and Cornerville, pend- 

ing an inspection of the property. 
Illinois Commerce Commission 


October 28: Hearing in Chicago on 
proposed system of accounting con- 
tinued to November 16 at Springfield. 
Charles A. Roth of Gottlieb & Schwartz, 
Chicago, representing the Illinois Tele- 
phone Co., Illinois Valley Telephone Co. 
and several other companies put addi- 
tional evidence into the record, relative 
to the approximate number of stations 
operated by the companies which have 
entered appearances in the case. The 
cross examination of J. G. Wray and 
Jay Samuel Hart, engineers who testi- 
fied at the hearings in Springfield the 
preceding week, was delayed until a fu- 
ture hearing. 

November 5: Hearing in Chicago on 
commission’s citation, on its own mo- 
tion, against the Illinois Bell Telephone 
Co. to show cause why there should not 
be a reduction in rates for intrastate 
toll service rendered by the company in 
the state of Illinois. 

November 5: Hearing in Chicago on 
proposed change in rates for telephone 
service of the Illinois Bell Telephone Co. 
Minnesota Railroad and Warehouse 

Commission 

October 22: The commission approved 
a schedule of increased rates for the 
Wabasha County Telephone Co., apply- 
ing to its three exchanges, Plainview, 
Elgin and Millville. M-2375. 

October 22: The commission author- 
ized Odelion Darval, individual owner 
of the Ericsburg Telephone Co., to sell 
and transfer all of the telephone prop- 
erties in the village of Ericsburg and 
rural territory adjacent thereto to Joe 
Batdorf, an individual. M-2378. 
Missouri Public Service Commission 

October 15: Complaint filed by the 
Inland Telephone Co. against the Ar- 
kansas-Missouri Power Corp. concern- 
ing electrical interference from defend- 
ant’s lines. Defendant ordered to satis- 
fy or answer in 10 days. 

October 16: Joint application filed by 
Leslie Eiseman and Nellie Eiseman for 
authority to sell and W. M. Roper to 
purchase the Lanagan Telephone Co. 
located at Lanagan. 

October 19: Approval granted appli- 
cation of the Huntsville Telephone Co. 
to issue its $5,000 mortgage note. 

October 27: Order issued dismissing 
complaint of I. Winkelman, et al., Mar- 
tinsburg, against the Martinsburg Tele- 
phone Exchange. 

October 27: Approval granted joint 
application of Leslie Eiseman and 
Nellie Eiseman to sell and W. M. Roper 
to purchase the Lanagan Telephone Co. 
located at Lanagan. 

October 28: Application filed by the 
Cass County Telephone Co. to discon- 
tinue its exchange at Peculiar. 
Nebraska State Railway Commission 

October 27: Application filed by the 
Lincoln Telephone & Telegraph Co. 
for authority to reduce from $1.25 to 
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give you service 
which will be pleasing 
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PLANT 
ENGINEERING 
and 
CONSTRUCTION 


Building and Rebuilding 


Telephone Plants 
_ 


Consultation Services 
> 


Wiring Jobs. Installations, 
Switchboard Alterations 


> 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 














Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 018! 


e 
Underwriters and distributors 
of securities of Independent 


telephone companies 
Inquiries invited 








PUES 


J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organisation, 
and Operation of Telephone Companies. 


8324 Bankers Bidg., Chicage 








Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 








Censulting Teleph Engi 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 














WANS pattery 


Burgess Battery Co., Freeport, Ill. 





CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








NEW STYLE STEWART 
CABLE TESTERS 
With balanced coil. Locates 
shorts, crosses, grounds and 
wet spots; also tone — 


$54.00 = 


Ottawa, Ti. 

















POSITIONS WANTED 


COMPETENT, reliable power and tele- 
phone man desires permanent location as 
wire chief, test board man or any combi- 
nation power and telephone work. Thirty 
years’ experience; sober, reliable. Come 
any time, go any place. Address 8663. 
rare of TELEPHONY. 





POSITION WANTED by young man 
thoroughly experienced in aerial and 
underground construction, switchboard in- 
stallation and maintenance, all makes, 
automatic circuits and relay adjustments, 
repair and installation of teletype and asso 
ciated equipment. References. Address 
8665, care of TELEPHONY. 
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REPEATING 
COILS 


Kellogg S. and S. Co. 
16-A 17-A 18-A 20-A 


Stromberg-Carlson Co. 


11-A 13-A 


Western Electric Co. 
25-A 25-S 26-A 27-A 
27-F 46-A 47-A 


(Entirely reconditioned ) 
co 


BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 
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POSITIONS WANTED 





POSITION WAN TED — Manager- 
Troubleman, 10 years’ experience on C. B. 
and Magneto plants. Go anywhere. Any- 
thing considered. P. O. Box 13, Milford, 
Iowa. 





WANTED—Cable splicing and switch- 
board work. Twenty years’ experience with 
Bell and Independent companies. Have 
testing equipment. Best of references. Will 
go anywhere and handle any job, large or 
small. Address 8628, care of TELEPHONY. 





15 YEARS’ experience—Construction, 
cable-splicing, trouble shooting, mainte- 
nance inside and outside plant; desire one- 
man plant, preferably Middle West. Good 
references. Address 8629, care of TeEt- 
EPHONY. 


CABLE-SPLICER, good on_ locating 
and clearing all cable trouble. Good switch- 
board man and trouble-shooter. Can give 
results instead of excuses. Have complete 
testing equipment. Address 8662, care of 
TELEPHONY. 


POSITION WANTED —15 
experience in supervisory capacity; tele- 
phone and telegraph installation, main- 
tenance and engineering with major com- 
panies; 2 years’ sales experience. Locate 
anywhere. Address 8658, care of 
TELEPHONY. 


years’ 














Locate cable trouble with the CANTY 
FAULT FINDER. This new cable test- 
er operates on two dry cells and locates 
all cable faults (except opens). There 
are two binding posts for lead wires to 
bad cable pairs. Adjustment of tone is 
simple,—move lock nut up or down. Size 
3”x4”x7”. No telephone exchange should 
be without the CANTY FAULT FIND- 
ER. Price $12.50 postpaid complete, 
less head set. Address 


JERRY CANTY, Hopkins, Mo. 


$1 .00 the charge made for a telephong 
in place. 


New York Public Service Commissio 


October 25: The commission autho; 
ized the Chatham Telephone Co. to is 
sue $8,000 principal amount of firs) 
mortgage, series B, 4 per cent bonds, t« 
be sold at not less than par and accrueo 
interest to retire short-term 6 per cen 
notes aggregating $8,000. 

October 26: The commission approved 
the-sale and transfer by the Jamestown 
Telephone Corp. to the Central Chay 
tauqua Telephone Co., of Sinclairville 
of a circuit serving seven subscribers in 
the village of Sinclairville and the 
towns of Charlotte and Gerry for th 
sum of $208. 

November 8: Hearing at Jamestov 
on proposed tariff changes filed by the 
Jamestown Telephone Corp. and sus- 
pended pending an _ investigation to 
determine whether subscribers of the 
Kennedy central office should be pro- 
vided with free local service to the 
city of Jamestown local service area. 


North Carolina Utilities Commission 


October 11: Commission announced 
that the Southern Bell Telephone & 
Telegraph Co. would reduce the differ- 
ential charges for the handset tele- 
phones and jack-and-plug conductors 
effective with the November billing 
dates. It was estimated the reduction 
would save North Carolina subscribers 
$34,247 annually. 

Ohio Public Utilities Commission 

October 22: The Ohio Bell Tele- 
phone Co. authorized to file a new tariff 
for its Alliance exchange. The new tar- 
iff enlarges the base rates, creates a 
zone area and reduces business inde- 
pendent line, joint user from $3.25 to 
$2.25 per month. 

October 22: Reserving the right to 
issue such further orders and instruc- 
tions as may be necessary, and proper, 
the commission approved and filed a re- 
turn by the Ohio Associated Telephone 
Co. of the historical cost of its proper- 
ties. 

October 27: Finding that as of Octo- 
ber 31, 1935, the Ohio Bell Telephone 
Co. had within the preceding five years 
provided uncapitalized expenditures of 
$38,919,565, the commission authorized 
the company to issue and sell at par 
$38,800,000 additional common stock to 
provide for the reimbursement of its 
treasury to the extent of the proceeds. 

October 27: Lima Telephone & Tele- 
graph Co. authorized to abandon its 
central exchange at Harrod. The serv- 
ice from that point will be transferred 
to the Westminster exchange, with free 
service to Lima. 

October 29: Ohio Associated Tele- 
phone Co. ordered to charge items 
against surplus and commission order 
rescinded, freezing the surplus. 

Oklahoma Corporation Commission 


October 25: Temporary order issued 
restraining the Southwestern Bell Tele- 
phone Co. from increasing rates in 13 
Oklahoma cities. 


Pennsylvania Public Utilities 
Commission 

October 27: State-wide investigation 
launched into rates and operations of 
the Bell Telephone Co. of Pennsylvania. 

October 28: Pennsylvania Telephone 
Corp., Erie, announced that it will drop 
the 15-cent extra monthly charge for 
handset telephones after the first of the 
year. 
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